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Compliance Statements

FEDERAL COMMUNICATIONS COMMISSION INTERFERENCE
STATEMENT

This equipment has been tested and found to comply with the limits for a Class
A digital device, pursuant to Part 15 of the FCC Rules. These limits are
designed to provide reasonable protection against harmful interference when
the equipment is operated in a commercial environment. This equipment
generates, uses, and can radiate radio frequency energy and, if not installed and
used in accordance with the instruction manual, may cause harmful
interference to radio communications. Operation of this equipment in a
residential area is likely to cause harmful interference in which case the user
will be required to correct the interference at his own expense.

The device complies with Part 15 of the FCC Rules. Operation is subject to the
following two conditions: (1) this device may not cause harmful interference,
and (2) this device must accept any interference received, including
interference that may cause undesired operation.

FCC Caution
Any changes or modifications not expressly approved by the party responsible
for compliance could void the user's authority to operate this equipment.

Warning
Operation of this equipment in a residential environment could cause radio
interference.

Achtung
Der Gebrauch dieses Gerats in Wohnumgebung kann Funkstérungen
verursachen.
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Industry Canada Statement
This Class A digital apparatus complies with Canadian ICES-003.

CAN ICES-003 (A) / NMB-003 (A)

RoHS
This product is RoHS compliant.
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User Information

Online Registration
Be sure to register your product at our online support center:

International | http://eservice.aten.com

Telephone Support
For telephone support, call this number:

International 886-2-8692-699

China 86-400-810-0-810

Japan 81-3-61-811

Korea 82-2-467-6789

North America 1-888-999-ATEN ext 4988
1-949-428-1111

User Notice

All information, documentation, and specifications contained in this manual
are subject to change without prior notification by the manufacturer. The
manufacturer makes no representations or warranties, either expressed or
implied, with respect to the contents hereof and specifically disclaims any
warranties as to merchantability or fitness for any particular purpose. Any of
the manufacturer's software described in this manual is sold or licensed as is.
Should the programs prove defective following their purchase, the buyer (and
not the manufacturer, its distributor, or its dealer), assumes the entire cost of all
necessary servicing, repair and any incidental or consequential damages
resulting from any defect in the software.

The manufacturer of this system is not responsible for any radio and/or TV
interference caused by unauthorized modifications to this device. It is the
responsibility of the user to correct such interference.

The manufacturer is not responsible for any damage incurred in the operation
of this system if the correct operational voltage setting was not selected prior
to operation. PLEASE VERIFY THAT THE VOLTAGE SETTING IS
CORRECT BEFORE USE.
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Product Information

For information about all ATEN products and how they can help you connect
without limits, visit ATEN on the Web or contact an ATEN Authorized
Reseller. Visit ATEN on the Web for a list of locations and telephone numbers:

International http://lwww.aten.com

North America http://lwww.aten-usa.com
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Package Contents

Check to make sure that all components are in working order. If you encounter
any problem, please contact your dealer.

VK401
+ VK401 Access Inspector

* 25sCrews
* 1 user instructions

VK430

Due to a package contents change, you may receive one of the following
package editions:

Latest Package Edition

+ 1VKA430 10.1” RBS Panel with wall mount
+ 1 wall mount kit

+ 2 3M glass mount tape

+ 190° RJ-45 cable adapter

+ 1 user instructions

Previous Package Edition

+ 1VK430 10.1” RBS Panel with wall mount
¢ 2LED bars

¢ 4 LED bar screws

+ 4 hard wall mount screws + screw anchors
¢ 2 3M glass mount tapel user instructions

VR610

+ 1 VR610 infoPlayer
¢+ 1 PIR cable

¢ 1 user instructions

Vi
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About this Manual

This user manual is provided to help you get the most out of your ATEN Room
Booking System. It covers all aspects of the system, including installation and
operation of RBS equipment (as listed below) and interface configuration

using RBS Configurator. Devices and software covered in this manual include:

Models Product Names
VK401 Access Inspector
VK430 10.1” Room Booking System (RBS) Panel
VR610 infoPlayer
RBS Configurator | Room Booking System (RBS) Configurator

An overview of the information found in the manual is provided below.
Chapter 1, Introduction

Introduces you to ATEN Room Booking System, its purpose, features, and
components.

Chapter 2, Hardware Setup

Provides an hardware overview of ATEN RBS equipment, and the necessary
steps to set up the equipment.

Chapter 3, Configuring RBS Profiles
Provides installation instructions of the ATEN RBS Configurator, an overview
of the interface, and detailed information on the available functions.

Chapter 4, Calendar Server

Guides you through the implementation of your ATEN Room Booking System
to calendar servers, such as Microsoft 365 Calendar, Microsoft Exchange, and
Google Workspace for convenient scheduling management of all conference
rooms in the system.

Chapter 5, infoPlayer and RBS Panel Operation

Guides you through the operations that can be done on infoPlayer-connected
display and ATEN RBS Panels, such as viewing schedules, booking or
checking into rooms, and canceling meetings.

Xi
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Chapter 6, Device Management

Provides information on how to remotely perform management tasks such as
switching profiles, upgrading device firmware, configuring system & network
settings.

Appendix

Provides specifications and other technical information regarding the ATEN
Room Booking System.

Note:

+ Read this manual thoroughly and follow the installation and operation
procedures carefully to prevent any damage to the unit or connected
devices.

+ ATEN regularly updates its product documentation for new features and
fixes. For an up-to-date ATEN RBS documentation, visit

http://www.aten.com/global/en/

Conventions
This manual uses the following conventions:

Monospaced Indicates text that you should key in.

[1 Indicates keys you should press. For example, [Enter] means to
press the Enter key. If keys need to be chorded, they appear
together in the same bracket with a plus sign between them:

[CtrI+Alt].
1. Numbered lists represent procedures with sequential steps.
. Bullet lists provide information, but do not involve sequential steps.
> Indicates consecutive selecting options (such as on a menu or

dialog box). For example, Start > Run means to open the Start
menu, and then select Run.

n Indicates critical information.

Xii
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Chapter 1. Introduction

Chapter 1
Introduction

Overview

Room Booking System and RBS Panels

The ATEN Room Booking System is an Ethernet-based room management
system that works in conjunction with a calendar server, such as Microsoft 365
Calendar, Microsoft Exchange, and Google Workspace, to provide convenient
scheduling, availability allocation, reservation, and status indication for all of
the rooms managed in your organization.

ATEN Room Booking System consists of VK430 RBS Panels, 1 for each room
managed, and an RBS Configurator used to configure the RBS Panels and
calendar server.

Through ATEN Room Booking System, users can check for the availability of
every room, book the desired rooms while scheduling meetings, as well as
cancel or extend their room booking.

On each VK430 RBS Panel, you can check the time slots the corresponding
room is available for and reserve immediately or for a desired time with a few
simple taps.

Using RBS Configurator, the administrator can adjust the theme style and
setting profiles of each VK430 RBS Panel.

The ATEN Room Booking System is the perfect solution for any meeting and
conference room, boardroom, classroom, and any other room booking
management through streamlined Ethernet-based management system in
conjunction with a calendar server for optimum efficiency and performance.

ATEN Access Inspector (VK401)

As an add-on accessory designed to complement ATEN ‘s touch panel series
(VK430 10.1” RBS Panel and VK330 10.1” Touch Panel), the VK401 Access
Inspector enhances security and prevents unauthorized usage for credential-

based applications. Operating at a frequency 13.56 MHz, this compact access
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control unit supports multiple standards such as 1SO 14443A/B and ISO 15693
and reads smart cards including Mifare and Felica.

When user profiles are being created by administrators on ATEN Unizon, the
data will be used as a basis to authenticate users scanning cards via the VK401
attached to the VK430 / VK330, and thereby allow authorized personnel to
check in. In addition, the authorized users are allowed to lock / unlock meeting
rooms and facilitate conference room automation solutions when the space
management ecosystem is integrated with the VK control system. Meanwhile,
the VK401 helps the collection of valuable data, including meeting attendance
list and meeting duration. Consequently, meeting records can be tracked for
centralized management, and the reports can be sent to designated users on a
daily / weekly / monthly / quarterly basis, elevating overall operational
efficiency.

The VK401 is a critical role in maintaining high levels of security and hygiene
and operational excellence when it comes to meeting room management
solutions in a post-pandemic era where contactless access control is in
essential. It also serves as an extension of the existing access control system to
your meeting room management to complete the security coverage.
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ATEN infoPlayer (VR610)

The ATEN VR610 infoPlayer is a network device that pulls in room
availability information and displays the information through a connected
touch or non-touch display for room booking. Room status information can be
easily switched between list view or map view on the display device.

On top of room availability, infoPlayer can also display news and
announcements in the form of text, videos, images, or web pages.

ATEN Lrigon
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Features

RBS Configurator Features

*

Easy RBS panel configuration via intuitive GUI

+ Profile setup (logo, background, calendar layout, etc.)

+ System settings (language, sleep mode, brightness, volume, etc.)

+ Panel management (firmware upgrades and profile uploads)
Simulator to simulate and preview the customized GUI before uploading

Flexible booking options for different application scenarios and user
preferences

Supports mainstream calendar servers, including Microsoft 365 Calendar
and Google Workspace Calendar, and Microsoft Exchange Server

ATEN Access Inspector (VK401)

*

An add-on compact accessory that works with ATEN VK430 10.1” RBS
Panel and VK330 10.1” Touch Panel

Operates at 13.56 MHz

Supports multiple standards — 1SO 14443A/B and ISO 15693
Reads smart cards — Mifare and Felica

Contactless access control with high levels of security and hygiene

+ Only authorized users can scan cards to book, check in, lock, or unlock
meeting rooms and facilitate conference room automation

+ Helps collect valuable data, including meeting attendance list and
meeting duration

+ Keeps track of meeting records for centralized management

+ Reports can be sent to designated users regularly on a daily, weekly,
monthly, or quarterly basis
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VK430 10.1” RBS Panel Features

*

*

10.1” capacitive touch-screen panel

Supports integration with calendar servers, such as Microsoft 365
Calendar, Google Workspace Calendar, and Microsoft Exchange Server

Supports RBS Configurator for batch upgrade, customizable booking
options, and calendar settings.

Works with a VR610 RBS infoPlayer to provide users a glimpse of room
status and floor plan through the VR610-connected display

In conjunction with the VK401, the system enables exclusive card-access
functionality; only authorized users can scan cards to book and check in
meeting rooms and facilitate conference room automation

Supports central management through ATEN Unizon to allow
administrators to monitor managed devices in real time, generate room
usage analyses, and update app in batch

Supports TCP for third-party system integration

Supports Power over Ethernet (PoE), which allows the RBS panel to
receive power and communication over a single Ethernet cable

LED light bars illuminating user-defined colors to indicate the room’s
availability at a glance

Pre-installed with a wall mount kit and provided with 3M VHB™ Tape for
easy mounting onto a hard or glass wall

75*75 mm VESA-compliant for flexible mounting across various
installation scenarios

TCP CLI compliant

Note:
+ To manage RBS panels using ATEN Unizon™, make sure to update
the RBS App to v1.3.123 or later.

+ To use VK401 Access Inspector, make sure to update/upgrade RBS
Configurator and RBS app (installed on RBS panels) to v1.6 or later.

+ To use VR610 infoPlayer, make sure to update/upgrade RBS
Configurator and RBS app (installed on RBS panels) to v1.7 or later.

+ For more information on ATEN Unizon™, refer to ATEN Unizon™
User Manual.
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ATEN infoPlayer (VR610)

*

Centrally displays room availability and news/announcements on a
connected HDMI display

Supports two view types for displaying room booking status:
+ List View: displays reservation details in an easy-to-read list

+ Map View: displays reservation details on an uploaded map to help
users navigate through the spaces intuitively

Supports customization of display content (logos, text, images, videos,
web pages, and screen layouts) via RBS Configurator or remotely via
VR610’s HDMI-in signals

Supports touchscreen operation (e.g. quick booking or reservation checks)
via the built-in USB-C or USB Type-A ports

Equipped with dual CPUs — performs multiple tasks simultaneously,
including inter-communication with RBS Configurator and RBS Panels
and displaying room booking status and multimedia sources

4K crystal-clear clarity — gives a vivid, unambiguous display of the
content

Power over Ethernet (POE) — VR610 receives power and data via an
Ethernet cable

Detachable bracket guarantees flexible mounting to the back of a monitor
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Requirements

Prepare the following equipment and make sure your equipment meets the
minimum requirements specified below.

+ Rooms to be managed by your ATEN Room Booking System, with the
following equipment

¢ 1VK430 ATEN 10.1” RBS Panel per room

+ 1 available PoE+ port per room, from a PoE switch / injector
or 1 power adapter (available for purchase, see Accessories, page 12)

¢ Acomputer (for running ATEN RBS Configurator), with the
following spec

+ OS: Windows 7 /8 /10 (32/64-bit)

¢ Processor: 1 GHz

¢ Memory: 1 GB RAM

+ Storage: 500 MB available hard disk space
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Getting Started

Setting Up ATEN RBS Panels and Calendar Servers

Complete the following tasks to start setting up your ATEN Room Booking
System and managing your room resources.

No.

Getting Started Tasks

Detailed Procedure

Hardware Install

1

Install an ATEN RBS Panel to each of the
room to be manged by your ATEN Room
Booking System.

Installing an RBS Panel,
page 18

Software Install

2

Install the configuration tool, ATEN RBS
Configurator to a computer that has
network access to the installed RBS
panel(s).

Installing/Updating RBS
Configurator, page 23

Panel Interface & Calendar Server Configuration

3 | Define a desired layout and theme style for | RBS Panel Profiles,
the installed ATEN RBS Panels. page 41

4 | By default, the RBS panel is DHCP- Configuring Network
enabled. Configure the network settings if | Settings, page 130
needed.

5 | Set up the calender server for ATEN Room | Chapter 4, Calendar
Booking System. Server

6 |Upload the configured profiles and settings | Uploading Profiles to

to the ATEN RBS Panels.

infoPlayer/RBS Panels,
page 144
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Setting Up the infoPlayer

Follow the steps below to set up your infoPlayer.

No. ‘

Getting Started Tasks

Detailed Procedure

Preparation

1

Make sure to upgrade the installed RBS
panels to firmware v.1.11.18e or later.
and their RBS app to v1.7 or later.

Upgrading the RBS Panel
Firmware, page 148 in this
user manual

Make sure to update RBS Configurator
to v.1.7 or later.

Installing/Updating RBS
Configurator, page 23

Hardware Install

3 |Install the infoPlayer and a display Installing the infoPlayer,
monitor. page 21
Display Layout Configuration
4 | Design and configure a profile (display | Configuring RBS Profiles,
layout) for the infoPlayer display. page 23
5 |Add RBS panels to the infoPlayer.
6 |Upload the configured profile to Uploading Profiles to

infoPlayer.

infoPlayer/RBS Panels,
page 144
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Setting Up Access Inspector

Complete the following tasks to start setting up your Access Inspector (VK401)
to your ATEN Room Booking System.

No. ‘ Getting Started Tasks Detailed Procedure
Preparation
1 |Make sure you have set up ATEN ATEN Unizon User Manual
Unizon and added RBS panels into the
Unizon platform.
2 | Make sure the following systems and -

devices have been updated to a
supported version.

+ RBS panel firmware (v1.11.17k or
later)

Upgrading the RBS Panel
Firmware, page 148 in this
user manual

* RBS panel app (v1.6.152 or later)

Updating the RBS Panel App,
page 152 in this user manual

+ RBS Configurator (v1.6 or later)

Installing/Updating RBS
Configurator, page 23

¢ ATEN Touch Panel firmware
(v.1.1.17n or later)

¢ ATEN Touch Panel app (v.3.7.362 or
later)

Chapter 2 Hardware Setup,
ATEN Control System User
Manual

+ ATEN Unizon (v2.4 or later)

ATEN Unizon User Manual

+ ATEN Control System (v3.7 or later)

ATEN Control System User
Manual

Hardware Install

3 |Install RBS panels. Installing an RBS Panel,
page 18

4 | To rooms that require access inspection | Installing an Access Inspector
via access cards, install an Access to an RBS Panel, page 14
Inspector to each RBS panel of these
rooms.

System Configuration
5 | On ATEN Unizon, add users and ATEN Unizon User Manual

groups.

10
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No.

Getting Started Tasks

Detailed Procedure

In RBS Configurator, configure the
following settings for each room.

*

Select a method for identity
inspection

Configure check-in privilege
Enable or disable sign-on
notification

Device Configuration Options,
page 140.

Upload the configured profile to RBS
panels.

Uploading Profiles to
infoPlayer/RBS Panels,
page 144

11
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Accessories

Optionally purchase any compatible power adapter and/or power cord if

needed, as listed below. Contact your ATEN dealer for detail.

Model Description Region
0AD8-8012-33MG power adapter all
LIN2-418K-D12G power cord A
LIN2-418K-E12G power cord E
LIN2-418K-D16G power cord J
LIN2-418K-F11G power cord U
LIN2-418K-N12G power cord |
LIN2-418K-G11G power cord G
LIN2-418K-Z11G power cord z
LIN2-418K-K11G power cord K

12



Chapter 2. Hardware Setup

Chapter 2
Hardware Setup

is provided on Safety Instructions, page 165. Please review it before

g Important safety information regarding the placement of this device
proceeding.

This chapter guides you through the hardware setup of ATEN RBS device as
well as cover some of its basic configurations.

ATEN Access Inspector

Components

o (3]

o) | o)
& || oooooooo || & l l
i i E—
(ee1) (2]
No. Component Description
1 contact pins The contact pins transmit detected data to an RBS
panel.
2 detection area Detects access cards.
3 screw holes Use these screw holes and the provided screws to
secure an Access Inspector to an RBS panel.

13
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Installing an Access Inspector to an RBS Panel

Make sure that you power off the RBS Panel and disconnect it from the power
source before installing the Access Inspector.

1. Attach the VK401 Access Inspector to the VK430 RBS Panel with the
VK401’s contact pins facing the contact pins of VK430 RBS Panel.

VK430 Rear View

VK430 Side View

1|

o -
N
] G
contact pins VK401 Side View

2. Fasten the VK401 to the VK430 using the 2 supplied screws.

3. Connect the VK430 RBS Panel to the power source and then switch its
power switch to turn it on.

14
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Obtaining Card Numbers

To find out a card number, as detected by ATEN Access Inspector or to test if
a pre-existing card is supported by ATEN Access Inspector, use the Test Card
function.

1. Make sure you have installed at least one RBS panel with an Access
Inspector. For details, see Installing an Access Inspector to an RBS Panel,
page 14.

2. On the RBS panel, tap ﬂ and enter the administrator password to log in.
3. Tap Test Card from the left panel. This screen appears.

Test card

4. Scan an access card on the Access Inspector. If a series of numbers
appears, the card is supported by ATEN Access Inspector.

15
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ATEN RBS Panel

Components

16



Chapter 2. Hardware Setup

No. Component Description
1 touch screen Tap to configure or reserve the corresponding room.
2 status LED Lights on when the touch panel is powered on.
3 function button Press to access the Settings page.
4 brightness + / - Press to adjust the display brightness.
5 volume +/ - Press to adjust the volume of the touch panel.
6 stereo audio out Connects to a stereo audio output.
7 screw holes for panel | Used to secure the panel plate.
plate
8 speakers Plays beep sounds to indicate operation actions.
9 contact pins Connect to an Access Inspector to receive and
transmit data.
10 | power switch Turns the touch panel on or off.
11 | power jack Connects to power.
12 |reserved for These ports are reserved for debugging.
debugging purposes
13 | USB Micro-B port Reserved for debugging.
14 | USB type-A port Used to update the ATEN RBS app and/or firmware.
15 | LAN port with PoE Connects to the network, while receiving power via

PoE.
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Installing an RBS Panel

The ATEN VK430 RBS Panel comes pre-installed with two light bars. The
RBS panel is also compatible with any VESA-compliant

(75 x 75 mm) mounting accessory. Follow the steps below to install and
mount the VK430 onto a wall.

Hard Wall

F
e :J_{ ~
o

L

S

=

Wall Plate

4
i
s
|

Glass Wall

Wall Plate

1. Secure the wall plate onto a (a) hard or (b) glass wall.
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+ Hard Wall: Using the 4 screws provided (also use the 4 screw anchors
if necessary), secure the wall plate onto the hard wall with the arrows
on the plate pointing upward.

+ Glass Wall: Stick the 2 strips of tape provided to the back of the wall
plate, and then press the wall plate onto the glass wall, with the arrows
on the plate pointing upward.

IMPORTANT:.For optimal adhesive results, make sure to firmly press
the taped mounting plate against the wall for 3 ~ 5 seconds and wait for
it to dry for at least 24 hours.

2. Secure the provided panel plate to the back of the RBS panel using the
short screws provided.

3. Using the 90° RJ-45 cable adapter provided and an Ethernet cable, connect
the RBS panel to a PoE switch / injector to provide power and access to
network.

Note: Make sure that the RBS panel receives adequate power supply
(DC12V, 17.8W, 60.70BTU or PoE 20W, 68.24BTU). With inadequate
power supply, processes such as firmware updates and app updates may
fail.

4. Place the RBS panel onto the wall by sliding and attaching it to the wall
plate.

5. Turn on the RBS panel by switching its power switch to ON.

Upon first-time startup, the VK430 shall be offline and not connected to any
calendar server.

To set up the VK430, you shall use the ATEN RBS Configurator software to
create the necessary setting profiles to be uploaded to it. See Configuring RBS
Profiles, page 23.
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ATEN infoPlayer

Components

Left Panel View

o 8000

Right Panel View

O © 0 @

No. Component Description

1 |audio out Reserved for future development

2 |IR Reserved for future development

3 |PIR Reserved for future development

4 |10 Reserved for future development

5 |HDMIin Receives HDMI content from a multimedia player.

6 |HDMI out Connects to a touch/non-touch panel to display the
configured content. The system supports a 4K
60 Hz display, with a color depth of 8 bit.
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No. Component Description
7 | Ethernet/PoE Connects the infoPlayer to the network or to a POE
switch / injector to receive power and access to the
network.
8 | power Reserved for future development.
9 | power switch Switches the unit on/off. Use the LED below the
switch to find out the power status of the device.
+ Off: The device is powered off.
* On (green): The unit is powered on and ready.
¢ On (orange): The unit is powered on and just
started.
10 |USB-C Connect to USB peripherals such as a keyboard,
11 |USB30 mouse, and/or touch display.
12 |USB 2.0
13 |RS-232 serial port | Reserved for future development

Installing the infoPlayer

1.

Connect a touch/non-touch display to the HDMI out port on the
infoPlayer.

Note: To replug the HDMI cable, the system will take about 30 seconds for
any widget video to resume on the infoPlayer display.

Connect a touch or non-touch display to the infoPlayer.

+ To use a touch display, connect the display to the USB port of the
infoPlayer.

+ To use a non-touch display, connect a keyboard and a mouse to USB
ports for operation.

Connect the LAN port of the infoPlayer to a POE switch/injector using an
Ethernet cable for network access and power supply.

Put the power switch to ON.
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This Page Intentionally Left Blank
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Chapter 3
Configuring RBS Profiles

The ATEN RBS Configurator is a GUI-based management software that helps
you configure control interface on RBS panels and infoPlayer displays for
convenient management of your conference room resources against a calendar
server, including Microsoft 365 Calendar, Microsoft Exchange, and Google
Workspace.

Installing/Updating RBS Configurator

Install RBS Configurator to a computer or laptop that has network access to
your Room Booking System and its installed hardware devices. To install or
update the RBS Configurator software, do the following:

1. Download RBS Configurator.

a) Visit the ATEN download page.
http://www.aten.com/global/en/support-and-downloads/downloads/

b) Search for “RBS Configurator.” A list of downloads for RBS
Configurator appears.

¢) Download RBS_Configurator_Setup_vx.x.xxX.exe.
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2.

Execute the setup file. Then follow the on-screen instructions to install the
RBS Configurator.

| ATEM Room Desking System Configurater - ®
Introduction
=% Intraduction Ingtalldnywhens will guida you thisugh the installation of ATEN
O Licansa Agreamant Reem Booking Systam Cenfigurator.
Choose Inatall Folde

° ot N v strongly tecommended thal you quil all programs belore

© PFre-nstallation Summary ¢ etinuing with his installation

Q) Installing

O Insisd Comeists Click the Haxt' butten to procasd 12 the naxt sereen. H yeu want
1o changs samething on 3 previolus scrgen click the Fresous”
butlen,

Yeu may cancal this installatisn 31 any tima by eheking the

Note: Onthe License Agreement page, thoroughly read through and accept
the terms of the license agreement before proceeding.

Once the installation is completed, click Done to finish.

gﬂ ATEM Hoom Booiong System Condigerator = 5
Install Complate

W Intreduction Congratulstionsl ATEN Room Booking System Corfiguiton has
o Licangs Agrasmend beren successfully instalod 1o
»f Chaoan Instad Foida
| ¥ . ! € \Program Files (BEFATEN Fioom Bosking Syssem
" Insialing Frass Tone” in que the instaler
=¥ Install Complote
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The Main Screen of RBS Configurator

Launch the software to start configuring your ATEN Room Booking System.
Below is the general interface of RBS Configurator and its components.

A

Exit Profile Calendar Sattinga Device Configuration

ATEN Classic - Lands... :

ATEMN Classic - Portralt E

Add New L B
No. Item Description
A | Tab Menu Use the tab menu to switch views between the following:

* Edit Pofile: Defines layout designs to be used on RBS
panels (in meeting rooms) or infoPlayer (in lobby
rooms). Click to select Lobby Templates or Room
Templates to add or edit templates.

¢ Calendar Settings: Contains the required calendar
server settings for integration with ATEN Room Booking
System.

¢ Device Configuration: Upload and/or edit profiles to
ATEN RBS Panels or infoPlayer display via network.

B | Interactive Display

This section is your main work area, which reflects the tab
menu item selected.
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No.

Iltem

Description

File

* New Project: Clears the current project and start a new
one.

* Open Project: Opens a previously-saved project file.
¢ Save: Saves the current project.
¢ Save as: Saves the current project as a new project file.

# Exit: Exits and closes RBS Configurator.

Edit

¢ Language: Changes the language of the RBS Configu-
rator.

Help

¢ About: Displays the information of the RBS
Configurator.
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infoPlayer Profiles

Adding a new infoPlayer Profile

1. In RBS Configurator, click Edit Profile and select Lobby Templates.
This screen appears.

T T rp—

Edit Profite Calsndar Satlings Device Confguration

ATEM Classic - Lands... :  ATEM Classic - Portrait :

Add Mew

2. Click Add New. This dialog box appears.

Craate Now Proflile

Profile Names
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3. In the pop-up dialog box, name the profile and click Create. An
infoPlayer profile is created.

[- P e

Tim (£ 2 -

T da Prafils Calenidan Samngs Davice Conligeratan

ATEM Classic - Landsca... = ATEM Classic - Portrait & | ATEN HQ
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Configuring infoPlayer Profiles

Configuration Panel Overview

To open the configuration panel of an infoPlayer profile, go to Edit Profile >
Lobby Templates, and then click on a desired profile to start. The following
page appears.

ATEM Clamnsc - Porirest r 1 .
. ——B i Pt —
Location name :
i A
News
ATEN Conirol Syviem Wins Good
Dasign Award 2027 b, Cden
.
|
ATEH Masagement Flathom Wit
Ve yud
]
Roam Name
1 . 60 | ——
A Room Name ' H
Rocm Mame - Aoty
Room Name
Room Mame EEBOD = 1RO A —
Room Mame
Room Mame
Pk premarad
L] )
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There are three main parts to the configuration panel. Refer to the table below
for available settings and their function descriptions.

No. Item Description

A | Profile Preview Displays a preview of how the infoPlayer-connected
display would look once the profile is applied.

B | View Mode ¢ Click to switch the view mode between list view
(default) and map view.

¢ To edit the map, set the mode to Map View and then
click on the Edit Map button. For more details about
configuring the map, see Configuring a Map, page 37.

C |Interface and Contains the following:

Booking Settings | , GUI Design: Defines the profile’s layout, information

content, and visual related settings. For more details,
see GUI Design, page 31.

¢ Booking Settings: Sets the profile’s booking-related
settings. For more details, see Booking Settings,
page 34.

Configuring the infoPlayer Display Settings
1. In RBS Configurator, go to Edit Profile > Lobby Templates.
2. Click on your target profile. The configuration panel appears.

3. Configure the GUI design and/or booking settings as needed.
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B GUI Design
Item Sub-Item Description
Panel Settings | Display Based on how your infoPlayer display is installed,
Orientation select one of the following options for the system to
provide an output that fits.
¢ Portrait: A portrait orientation shows content
with great height than width in the displayed
area.
¢ Landscape: Alandscape orientation shows
content with great width than height in the
displayed area.
View Mode Sets the view modes available for switching on the
infoPlayer display.
¢ Listview: Inlist view, room status is shown in a
list. Select this option to only show room status
in list view.
¢ Map view: In map view, room status is shown
on an uploaded floor plan. Select this option to
only show room status in map view.
¢ Both (List & Map): Select this option to make
list view and map view available for switching
on the infoPlayer display.
Default View Sets the default view mode for the profile.
Mode

Date and Time

Date Format

Sets the format in which date is displayed on the
infoPlayer display.

Time Format

Sets the format in which time is displayed on the
infoPlayer display.

Brand/Logo
Upload

Company Logo

Uploads a brand logo image (.jpg, or .png), up to
60*624 pixels, to be displayed on the upper-right of
the infoPlayer display.

Slogan

Type in a corporate slogan to show on the
infoPlayer display.

Background

Main Page

Defines the background of the infoPlayer display’s
main page by selecting a color from the color
palette.

Sub Page

Sets the display color of the infoPlayer display’s
sub page.
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Iltem Sub-ltem Description
Status Color Available Sets the color indication of currently available
rooms on the infoPlayer display.
Reserved Sets the color indication of currently reserved
rooms on the infoPlayer display.
Occupied Sets the color indication of currently occupied
rooms on the infoPlayer display.
Announcements | Content Type to show announcements.
QR code or Upload a QR code. It may be a registration form, or
icon any supplementary information to be provided for
the viewer of the infoPlayer display.
Facility Signs Enable Open or hide the display of facility signs.
IP Discovery Click to select the facility signs to be displayed.
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Item

Sub-ltem

Description

Widgets

Defines the number and type of widgets to be
shown on the infoPlayer display. For each added
widget, define the type (news, media, URL) and
configure the sub-settings.

*

*

news: click Edit to add the title, content, and
date of the news.

media (pictures or videos):

¢ Configure the proportion and source of the

media.
Video requirements:

¢ The video needs to be of H.264 and
in .mov, .mkv, or .mp4 format.

¢ If the video is sent through PC, make
sure the size of the widget(s) does not
exceed 400 MB in total, and that the
profile size does not exceed 450 MB.

Image requirements:

¢ Make sure the image is of .jpg, .png,
or .webp format.

* |If the image is sent through PC, make
sure the size of the widget(s) does not
exceed 400 MB in total, and that the
profile size does not exceed 450 MB.

Note: The video or image may change in
size depending on the resolution of the
connected display and the number of
widgets included to the profile. For a
display with 1920x1080, the uploaded
image/video will be 595x459 (landscape) /
1047x588 (portrait) if 1 widget is included;
595x242 (landscape) / 515x588 (portrait) if
2 widgets are included.

URL: Enter an web URL in the Input URL field.
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B Booking Settings

Item Sub-Item Description
Room Display title by Defines the displayed title in the Meeting in
Information Progress/Next Meeting column of the

infoPlayer display. Refer to the preview on
the configuration panel to see the effect.

Display subtitle by Defines the displayed subtitle in the
Meeting in Progress/Next Meeting column
of the infoPlayer display. Refer to the
preview on the configuration panel to see
the effect.

Working Hours Sets up the office working hours to the
infoPlayer.
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Setting Up a Map View for the infoPlayer Display

Why Using the Map View

The infoPlayer shows room usage status and meeting details on a dedicated
part of the connected display. The default setup uses list view, where room
information is shown by listing all rooms, along with their meeting details and
upcoming meetings, as shown below.

List View

Labby Proviaw

Location name

™id 10:58

Manday, Sep 25

News
ATEM Control System Wins Good
Design Award 2022
The standard Ethemet-based
Stetem Wins Succestive
omizabile Control

Room Mame

Tiarts i F frarnded

Room Mame

Sty m § ety

Room Mame

Sty m § manutesy

Room Mame

S i i
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As opposed to list view, the infoPlayer can also display this information in map
view, where room usage status is displayed onto a floor plan, and also show
facility locations. To use this feature, a map will need to be configured and
uploaded in advance.

Map View

Location name

# 10

TEM

Welcome to I.Iubﬂ;m;':-q 1:- .1. UplDﬂd Fr{)m PC

for VA Family g ¢

Y 'j Video Source
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Switching between List View and Map View

With the map view configured in advance, you may also keep both list view
and map view available and switch the view by tapping the indicated toggle
button when needed.

ATEN Lobby

bt _ : J‘:.M:‘ : :.:!“HJ

Boardroom 00 PM ~ 5200 Pl

o [ e ss==———

Room302 s Avallable The 36 mirtes

e L T e ]

=2 14350 AM - 1200 PR 00 PM - 500 P
foom303 el e i

Configuring a Map
1. In RBS Configurator, go to Edit Profile > Lobby Templates.

2. To add an new lobby profile, click Add New, or click on an existing
profile where you wish to configure the map.

3. In the pop-up window, click the Edit Map button.

Note:If you can’t find the Edit Map button, make sure Lobby Preview (a
setting on top of the preview panel) is set to Map View.

ATEN HO

Location name
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The map editor window appears.

BATIL L o Braber TLU M

ATEN HO

OO0 « 9

Uy Pl B g il

st P P

You can upload a map from the right

To add a floor plan, click Select to browse and upload.
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5. To add an information box (showing room name, current/upcoming
meeting details) and have meeting room changes color to indicate its status
(available, reserved, occupied), outline each meeting room/space.

Note: To only show information boxes, skip this step and proceed to the
next one.

a) Depending on the shape of the target space, click one of the following

tools.
Tool Function
— Outlines a rectangular space and adds an information box.
o Outlines a circular space and adds an information box.
C Outlines an irregular space and adds an information box.

b) Move the mouse to the map. A cross appears to indicate your mouse
position.

c¢) Drag-and-drop the mouse over a room to outline it. An outline box and
an information box appears, overlapping each other.

Room Name
Laft Timea

ek

Note: The information box shows room name, remaining time, meeting
subject, and organization name by default. To customize or create new
styles, click Add New from the Panel Style Assets setting in the map
editor window.
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d) Drag-and-drop the information box (Room Name box) to move it to a
suitable place.

Room Name
Lt Tima

-~ ‘I_’H" Magting Subject

b = Y = .

& = &
" g ® Te
aH or
# o

e) To adjust the size of the outline box, click on the box again. Drag on the
sides to adjust it.

Room Name
Laft Time

Note: You can have the information boxes hidden by disabling the
Room Information Panel setting.

6. To only show information boxes, click # and click on the map to add an
information box.

7. To add facility signs, click ® , select an icon from the pop-up menu, and
then click on the map to add facilities.

Pamel Assets

© BIEIC
il
bl

S =E
MEBE
EEE

8. Click Done to save the configuration.
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RBS Panel Profiles

The Edit Profile tab, in ATEN RBS Configurator, allows you to customize
layout design profiles and define booking settings to be applied to any ATEN
RBS Panels managed.

Adding New Panel Profiles

1. In RBS Configurator, click Edit Profile and select Room Templates. This
screen appears.

B ATEM RES Confipualoe
Fila Edit Help

Edit Profile Calendar Settings Davice Configuration

dit Template > Room Pane

ATEMN Classic

Meeting Room

PR Add New

2. Click Add New. This dialog box appears.

Profile Names
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3. In the pop-up dialog box, name the profile and click Create. A panel
profile is created.

B AT R Covelinastod
Fia Edn H#p
Eda Prodile Calandas Sariings Dwvice Condiguration
ATEN Classic H HQ Meseting Room

Add Mew

Editing Panel Profile Names, Duplicating and Deleting Panel
Profiles

In RBS Configurator, click the : button of a panel profile to access the
following options:

B ATEMN RES Configurator

File Edit Help
Edit Profila Calendar Settings Pare
ATEN Classic :
. Edit Mame
Duplicate
Meeting Room ey

Quick Book

e O OO
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Item

Description

Edit Name

Edits the name of the profile.

Duplicate

Creates a duplicate of the profile.

Delete

Deletes the profile.

Configuring Panel Profiles

In RBS Configurator, go to Edit Profile > Room Templates, and then click on
a desired profile to start. The following page appears.

Meeting Room 402

Flearsd! ype Upsieant

Quick Book

000 s

Tl

No. Item Description
A | Panel Profile Displays an example of how the panel layout would look
Preview like once the profile is applied.
B |Interface and Contains the following:
Booking Settings | o GUI Design: Defines the profile’s layout design related
settings.
¢ Booking Settings: Sets the profile’s booking-related
settings
Check-in Panel Used for checking-in to a meeting room and quick booking.
D | Daily Schedule Displays the room’s reservation schedule for the day.

Area
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GUI Design
Overview
Item Sub-ltem Description
Date and Date Format Sets the format in which date is displayed on the
Time RBS Panel.
Time Format Sets the format in which time is displayed on the
RBS Panel.
Brand/Logo Upload Company | Uploads a brand logo image (.jpg, .jpeg, .png, or
Upload Logo .bmp), up to 140*970 pixels, to be displayed on the
upper-left of the RBS Panel.
Background Main Page Defines the background of the RBS Panel’'s main
page, either by selecting a color or uploading an
image (.jpg, -jpeg, .png, or .bmp), up to 1280*732
pixels.
Blur Background | Enable to show the background shown in gradient
color. For more details, see Blurring the
Background, page 45.
Sub Page Sets the display style of the RBS Panel’s sub page.
Time Color Sets the color in which time is displayed on the

RBS Panel.

Check-in Panel Color

Sets the color of the RBS Panel’s check-in panel.

Daily Icon Color Sets the color of icons on the RBS Panel’'s daily
Schedule schedule area.
Area Display Style Sets the display style and color of the RBS Panel’s
daily schedule area.
Status Color | Available Sets the color of the LED bars of the RBS Panel,
and its status color, when it is available for use.
Reserved Sets the color of the LED bars of the RBS Panel,
and its status color, when it is reserved for a
meeting.
Occupied Sets the color of the LED bars of the RBS Panel,

and its status color, when it is occupied.

Meeting Information

¢ Displays a summary of the currently ongoing
meeting with an information icon on the top-
right corner of the check-in panel.

+ Allows you to cancel a meeting (using a Delete
Meeting button) if the meeting was booked
through the panel.
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Item

Sub-ltem

Description

Display countdown for status

change

Displays the remaining time (in minutes) for the
next room status on the meeting status bar.
Depending on the current room status, different
information is shown. For example:

¢ Available until 15:00 today
¢ Reserved Starts in 2 minutes

¢ Occupied Ends in 13 minutes

Screen Saver

Show screen

Select an idle time to display the screen saver

saver after when the RBS panel has idled for the selected
duration. By default, the screen saver is enabled
and set to display when RBS panel has idled for 5
minutes.

Text Color Sets the text color of the screen saver.

Blurring the Background

Use the blur background function to have the Quick Book controls stand out
by applying color gradient to the background, as show below.

ATEN

Meeting Room

01:15

nce through agility

Quick Book

006
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Disable the blur background function to use the chosen background without the
gradient effect, as shown below.

E\TEN v ‘“fﬁ:-glr b
eeti ng R%Om

e

Quick Book

—c X

To access the blur background setting:
1. In RBS Configurator, open the profile file.
2. Click on the target template. The configuration page appears.

3. Under GUI Design, scroll down to find Blur Background.

ATEN Caamans

Meeting Room

Quick Book

4. Configure the setting and click Save to apply the change.
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Booking Settings

Item | Sub-ltem

Description

Quick Booking, Suggest Room, Calendar
Bookings

Enable to allow quick booking options to be
available on the RBS Panel’s check-in
panel.

Room will be released
if not checked in within
the time set.

Room Utilization
Optimization

Enable to:

¢ optimize room usage by releasing the
room when not checked in within the
defined time frame.

¢ allow meeting extension, early check-in,
and delayed check-in.

When disabled, a room will not be released
if not checked in, and will not support early/
delayed check-in and reservation extension.

Extend meeting

Enable to allow meeting extension.

Allow check-in before
the scheduled time by

Sets the amount of time allowed for early
check-in.

Hold for

Sets the amount of time allowed for late
check-in before being released.

Under meeting subject, display

Display meeting host or meeting details
under subject of the meeting, or select
disable to leave it blank.

Calendar Server

Adopt the working hours as specified in the
connected calendar server.

Working Hours | Manual Set up the working hours for the room
booking system.
Brightness Sets the brightness of the RBS Panel

during off-duty hours.

Click Save for changes to take effect.
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Chapter 4
Calendar Server

This chapter guides you through the implementation of your ATEN Room
Booking System to calendar servers supported, including Microsoft 365
Calendar, Microsoft Exchange Server, and Google Workspace, for convenient
scheduling management of all conference rooms in the system.

Microsoft 365

Setup Overview

To set up a Microsoft 365 Calendar for managing your ATEN Room Booking
System, follow the steps below.

1. Using the Microsoft 365’s administrator account, do the following:
a) Add a user account for every person who is allowed to book room
resources through the Microsoft 365 calendar server.
For a detailed procedure, see Adding User Accounts, page 50.

b) Decide an authentication method to use.
For more information, see Deciding the Authentication Method,
page 51.

¢) Add a resource account, while setting a password, for every conference
room to be managed by the Room Booking System.
For a detailed procedure, see Deciding the Authentication Method,
page 51.

d) To use account credentials to authenticate, add a user account as
delegate.
For a detailed procedure, see Adding a Room (Resource) Account,
page 52.

e) To use account credentials to authenticate, turn off multifactor
authentication (MFA).

For a detailed procedure, see Adding a Room (Resource) Account,
page 52.
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f) Through Microsoft Entra, register for an APP ID and add the required
API permission for the Room Booking System. For detailed
procedures, see:

+ Configuring Microsoft Entra (for using Account Credentials),
page 57.

+ Configuring Microsoft Entra (for using Client Secret Keys), page 62.
2. Onyour ATEN RBS Configurator:

a) Configure the account settings. For details, see Account Settings,
page 69.

b) Configure room grouping. This is a setting that helps refine the list of
available rooms that appear when using the Suggest Room function on
RBS panels. For details, see Configuring Room Grouping, page 70.

Microsoft 365 Admin Center

To start, log into https://admin.microsoft.com/ using the Microsoft 365’s
administrator account credentials.

Adding User Accounts

Add a user account for every person who is allowed to book room resources
through the Microsoft 365 calendar server, by doing the following:

1. Inthe Microsoft 365 admin center, go to Navigation Menu > Users >
Active Users and click Add a user.

it Home
= Users s
| Active users @ R, add a user
Contacts @
Guest users

Deleted users

50



Chapter 4. Calendar Server

2. Fill in the basic information for the user and click Next.

Ak 3 user

—— Set up the basics

3. Based on the purchased license types, different options may be available.
Select a one that supports Exchange Online.

4. Follow the on-screen instructions to create the user account.

Deciding the Authentication Method

Decide the authentication method for the calendar server, either through
account credentials or a client secret key. For a comparison of the pros and
cons of the two methods, take a look of the following table.

Using Account Credentials Using Client Secret Key
Pros No need to regularly upload |+* No need to turn off multifactor
the credentials as long as the authentication
account credentials stay the |, - ieyiple for different network
unchanged .
environment
Cons Need to turn off multifactor Regular upload of the client secret
authentication. This may not | key to RBS Configurator every (3 to
be approved for some 24 months, as configured on
companies due to security Microsoft 365) is needed
concerns
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Adding a Room (Resource) Account

Add a room account, and set a required password for every conference room to
be managed by ATEN RBS, by doing the following:

1. Inthe Microsoft 365 admin center, go to Navigation Menu > Resources >
Rooms & equipment and click Add resource

it Home

M Users ~
Active users

Contacts

Guest users | add resource
i L1 | [

Delated users @

' Teams & groups ~
Fa  Roles N
IS Resources ~

Rooms & '.'—_'-cql.1i|:}rr1ent$jj
Sites
2. Select Room from the Resource type drop-down list and then follow the

on-screen instructions to create the room account.
Resource type

Room A

Room q
Equipment
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3. If you use account credentials for authentication, right-click on the created
room and then click Edit to add delegates. To ensure booking rights for all
delegate in all rooms, make sure to add the delegates to each room.

Rooms & equipment o UK-Room1

Cordsct bnfgrmgtan

Dalegate I Eschangs pmiings

4. Go to Navigation Menu > Users > Active Users, click Reset a password
next to the room account created from step 2 and follow the on-screen
instructions to define its password.

Note: Make sure a password has been set for every room account created.
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Adding a User Account as Delegate

To use account credentials for authentication, follow the procedure below to
add a user account as delegate.

1. Inthe Microsoft 365 admin center, go to Navigation Menu > Users >
Active Users and click Add a user.

2. Fill in the basic information for the user and click Next.

Ak 3 user

—— Set up the basics

3. Based on the purchased license types, different options may be available.
Select a one that supports Exchange Online.

4. Follow the on-screen instructions to create the user account.

5. Assign the delegate to All Company Group.

Active users o Tiftany
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Turning Off Multifactor Authentication (MFA)

To

use account credentials for authentication, follow the procedure below to

turn off multifactor authentication (MFA).

1.

o

L]

In the Microsoft 365 admin center, go to Navigation Menu > Users >
Active users > Multi-factor authentication.

Micromolt 365 admin certer O Lagrek I

Active users

Fatamminded siv-ad (1]

AL i
e tamplater &7 Add mutipie uen

Dot wis
T & o
Pt i

BE-Roam
i

'

BE L
P

ook 100
oW -

dema ok

FAE Bl tirsg Bioom

Click Legacy per-user MFA.

Configure multifactor authentication (MFA)

Secure your organization against breaches due to lost or stolen
credeniak MEA immedately mcreases acoount secunty by
prampting for multiple forms of verification to prove a user's identity
when they sign in to an app or other company resource This promat
could b 1o enter o oode on the users moinle device or Bo provide a
fingergrint scan. MFA is enabled through Conditional Access. sacurity

defaults, or per-user MFA. This guide

ill provide the recommended
ME& aptien for your org, based on your licenses and exsting

configuration

".1: Conghilsanal Acoeis palices delecl
policies. Mot what y i
par-users level sélac

§ select Manage to edit the
o gure MFA on a indididual
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3. Disable MFA for both the delegate and resource accounts.

multi-factor authentication

users service 5.1"'['.-[1(_!"-

v S i Fachor Aoth slatur | Any W

MILELTI-FACTOR AUTH

DHSPLAY NAMT = USER NANME STATUS
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Configuring Microsoft Entra (for using Account Credentials)

Registering Application

Register to obtain an Application ID for the ATEN Room Booking System, by

doing the following:

1. Inthe Microsoft 365 admin center, go to Navigation Menu > All admin

centers and select Microsoft Entra.

Mecroncly 165 admin center

All admin centers
Acvwan, CeTvieTE
’ o
L] 5
A L
i - )
[ 5 1 L
L
e 3
-
|12 a3 siin conte :

2. Go to Microsoft Entra admin center > Applications > App
registrations and click New Registration.

Mecrokcdt Emira admin cerile | B Shpeoh rEsoastH, WTCEL ane Jo0E (5=

R Home ML
App registrations

*  Favorites

S  identity

[ S

Al sphcahond Crhwnid application. Deleted ag

s e

Ditplliy naeme 1
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3. Enter a desired name, select Accounts in this organizational directory
only under Supported account types, and click Register.

- Register an application

" Mane
¥ a1 o ¥

Ipp At typeE

BN e i -

- A Ly B,

} e - tory [ st 1
B ¥ Wy dure KDY e  »
Perional Wt

4. Once registered successfully, the Application ID is displayed, which shall
later be entered on your ATEN RBS Configurator.

- Essentials

Pt G {078 SRS e T 12875 PR K

AT BED S i1l -Hale chod Sl Sl 557
rectory (tenant) ID

sl B <Ll T
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5. Go to Authentication, enable Allow public client flows by selecting Yes,
and then click Save for the changes to take effect.

# -

a RES_APP (NEW) | Authentication
& Famm
FA— "

Adding API Permissions

After registering the application, also make sure the required API permissions
have been applied to it, by doing the following:

1. Click API permissions > Add a permission, and select Microsoft Graph
> Delegated permissions

= RBS_APP | APl permissions =

arch (Crl+ : () mefresh B Got feedback?

B owrview

& (Cuicicetan
ﬂ The "Adman conent required” colsmn thost the defsull va
# Integration assatant wser, o 3pp. This column may not reflect the vakie in your a

Manage

Cenfigured permissions
™ Eranding & oronerties
— Eranding & properties applications are authorized 1o call &Pis when they ane granted

permisshans sheuld include il the permissions the application

o

Autheniicaton

Certificates & secrets + add a permassion | " Grant admin consent for rbspm

L L S "
Token canfiguration AP/ Permissions name  Type Deszription

“* Mecrosokt
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Select an AP

Mecrasolt APl AP iy Sl wibd My AFH

I 12
merdina
e, Dhathonnd
Request APl permissions
Mizrosof Graph
VITAE Sy Do OF S Moot O yOnul DCIS BTN (egiare?
Btegaied prmiuon:
f BSEREMSSS AAhSY RS BEOHE TN AP b ThE Led i uae

2. Select the following 7 permissions.

¢ 4 Calendar permissions:

+ Calendars.Read

¢ Calendars.Read.Shared

+ Calendars.ReadWrite

+ Calendars.ReadWrite. Shared
+ 1 Place permission:

¢ Place.Read.All
¢ 2 User permissions:

¢ User.Read

+ User.Read.All

Appluation prrmaraes

! RESLENLES Futh B4 B BACESr St KR

g v
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3. Select permissions and click Add permissions.

Request APl permissions

Dbrgated e ians g parmeiiani
Fmor RpEEation masdt i scne e AM an P nigead-in vue ‘ricr pplstation rur 348 barkground weios o desmon s &

agred-n e

SHlect pRTTiSTond
calendar

Ferminsion durmin sonsmi iogeired

< Calenaid (7Y

’ vk 1 Pl e
Rk Calendlae't i 0 mulbca
IR R LA
= R bae el of calencian w ol madboer
. Caivscdani R e
Fatdd a0 wile cabensdars o o mbibonky

bt}

L

4. Click Grant admin consent for your account, as illustrated below, and
then click Yes to finish.

T Add a permiasion |+ Grand admen conierd for rbipm

AP |/ Permissions na..  Type Description Admin consent req...  Status
wrh
Delegated  Read uler chlendass Mo O Granted for g
Fesdfha Delegated  Reac uner and shaned catendars No D Granted dor mop

Grant admin consent canfirmation.

Dice ot want b grant consent 1o tha requasted parmiskans for 81 cooants in sien 5037 This wil updete Sny sosting admn consent rsocnds this
bekow,
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Configuring Microsoft Entra (for using Client Secret Keys)

Registering the Application

Register to obtain an Application 1D for the ATEN Room Booking System, by
doing the following:

1. Inthe Microsoft 365 admin center, go to Navigation Menu > All admin
centers and select Microsoft Entra.

Mecroaedy 365 acdmin center

All admin centers

HEd
Awan CEviers
L 23l N
L i -g
& o
& Exchings
L= are e

- -

P

2. Go to Microsoft Entra admin center > Applications > App
registrations and click New Registration.

Mecrorkcdt Erira admin corilad | B Shaeoh rsoscH, WTCEL 0 Joct (5

#f  Homs

App registrations &

W Favorites

& identity

Al apchcators  Owned applications  Delwted apphcat
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3. Enter a desired name, select Accounts in this organizational directory
only under Supported account types, and click Register.

- Register an application

" Mame

Once registered successfully, the Application (Client) 1D and Directory

(tenant) ID) are displayed. Save these IDs, which shall later be entered on
your ATEN RBS Configurator.

- Essentials

Display name
pplicat client) 1D
pidat B o 078 AR - i RAZETA
bject ID
ATk S dibe-2hfl-Hale cd ]
C tenant) ID
N PR BT AT | s
ported acce a
ganizaha I
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5. Go to Authentication, enable Allow public client flows by selecting Yes.
Then click Save for the changes to take effect.

# -

a RES_APP (NEW) | Authentication
& Famm
FA— "

6. Go to Certificates & secrets > New client secret.

RBS_APP (MEW) | Certificates & secrets =

tegration lEsian

Manage
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7. Inthe pop-up dialog box, fill in a description and days of expiration for the
new client secret. Click Add.

Add a client secret

Note: If the client secret expires, create a new one and upload the renewed
profile to RBS Configurator.

8. Aclient secret is created. Copy and save the key for use later in RBS
Configurator.

Important: Make sure to copy the key now. This key will not be visible or
accessible once leaving the page.

RBS_APP (MEW) | Certificates & secrets =

Drarieia ety Engiri Wakar
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Adding API Permissions

After registering the application, also make sure the required API permissions
have been applied to it, by doing the following:

1. Click API permissions > Add a permission, and select Microsoft Graph

> Application permissions.

Dashboard * rbspm > RBS_APP

= RBS_APP | APl permissions #

O Saarch (Cirl+

B owrview

&b Cuickstar

A Integration assistant

Manage

= Eranding & properties

3 Authentication
Certificates & secrets

1! Token configuration

AP permissiOnNs

Select an AP
Mcrosolt APT AFla vy o
- |

Commanly wted Mazrosoft APl

() mefresh B Got feedbaci?

ﬂ The "Adren Rt fequeed” column thinwd the delault val
wkar, of 3pp. This column may not reflect the value . your a

Coenfigured permissions

Lpplications are authorized 1o call AR5 when they ase granted
permissions should indlude 3l the permissions the application

add a permission | " Grant admin consent for rbspm

AP/ Permissions name  Type Descriptian

“ Macrosoft Graph (1)

iy AFH

Microsaft Graph

# of dats in O%ice 355 Enberpras Mobility = Setunty snd Windiwd

R
L Takr acvarriage o hw thecumdan smoun E 10
apcesy Anee AD Esrel ntune, OutiookEschange, CmeQirne, Orneiiote, Sharefioint, Panser snd moee teaugh B
e

Request APl permissions

£ AR &P
‘ Micresof Graph

e qraphumicronn oo

WIS TyD OF DR GO YOUT ADOICATON reguing?

Dulegaied prmsucn
Elust ISEELATES, A BS BOOHE BN AP il T leted - of wdir

Applapison parmaLe

Tho! RESALNLES Futh B4 b BASES St PN E B ARdrRSA mthiluld b
g e
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Select the following 5 permissions.
+ Calendar permissions:
¢ Calendars.Read
+ Calendars.ReabBasic.All
¢ Calendars.ReadWrite
+ Place permission:
+ Place.Read.All
+ User permission:
+ User.Read.All
And then click Add permissions.

Request APl permissions

Dbrgated e ians Appii e parreation
pliration sedt i3 scoms the AP an tan nigewd-in e ‘ot applsration rurm 4.8 barkground ueevior o desmon st &
sigrad-in un
St |
ls
Ferminsion durmin sonsmi iogeired

cHgnaian Ml madbooert

Click Grant admin consent for your account, as illustrated below, and then
click Yes to finish.

Add & permELECe | v Grand sdmen corniand for rbdpe

AP/ Permissions na..  Type Description Admin consent req...  Status
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Grant admin consent canfirmation.

[ you Wank 1o grant consent Tos The requasted permisions for 3l acoounis In alen3S0E7 This wil updene any sasting 2dmn consent recands this
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Setting Up Microsoft 365 in ATEN RBS Configurator

Account Settings

1. Onyour RBS Configurator, go to Calendar Settings > Microsoft 365 and
enter the Microsoft 365 Calendar related settings, as below.

Microsoft 365

Authentication Method

Dwdegate Account

Dedegate Password

Application ID

HOom L 'C'.IFII'I!J

2. Select an authentication method.
3. Fill in the following fields. Depending on the selected authentication
method, different information needs to be provided.
+ Account Credentials
+ Delegate Account: Enter the name of the delegate assign to resource
account created the Microsoft 365 Calendar’s delegate account.

+ Delegate Password: Enter the password of the Microsoft 365
Calendar’s delegate account.
+ Application ID: Enter the application ID of the ATEN Room
Booking System as registered in the Microsoft Entra (page 57).
+ Client Secret Key
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The following information is obtained by registering the application in
Microsoft Entra. For full details, see Registering the Application,
page 62.

+ Application ID: Enter the application ID of the ATEN Room
Booking System.

+ Tenant ID: Enter the tenant (directory) ID.

+ Secret Code: Enter the client secret code.

Configuring Room Grouping

Enable this function to refine the list of available rooms (shows up by tapping
Suggest Room on RBS panels) by only showing rooms within a distribution
group or domain.

1. Select a room grouping option.

a) On RBS Configurator, go to Calendar Settings > Microsoft 365.

b) Select Display based on calendar server’s settings or Display based

*

on Unizon deployment tree’s settings.

Room Grouping: Enable this function to refine the list of available
rooms (shows up by tapping Suggest Room on RBS panels) by only
showing rooms within a distribution group or domain.

+ Disable: This is the default setting. With this setting, all available
rooms can be shown, disregarding their physical location or
distribution group.

+ Display based on calendar server’s settings: displays available
rooms that are in the same distribution group.

+ Display based on Unizon deployment tree’s settings: displays
available rooms within the third last level (e.g. building) and groups
these rooms by the locations from the second last level (e.g. floor).

For example, the image below illustrates a Unizon deployment tree,
the last level being the rooms, the second last are floors, and the third
last are the cities. When operating an RBS panel in Taiwan HQ to
search for available rooms (using the Suggest Room function), all
the available rooms in Taiwan HQ (third last level) will be listed by
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2.

floor (second last level), and a drop-down list of floors will be
available for uses to switch.

If you have selected Display based on Unizon’s deployment tree’s
settings, go to Unizon and make sure the second and third last levels are

clearly named.

If you have selected Display based on calendar server’s settings, create
and/or configure distribution groups using PowerShell.

a) Connect to PowerShell.

b) Create distribution groups and put rooms into distribution groups using
the following commands.

Configuration Action Command
To create a new New-DistributionGroup roomlist -RoomList
distribution group

Note: roomlist is an example name of the new
distribution group.
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Configuration Action

Command

To remove a distribution
group

Remove-DistributionGroup “roomlist*

Note: Put the name of the distribution group in the
quotation marks. “roomlist” is used as an example
here.

To see created distribution
groups

Get-DistributionGroup

To put rooms into a
distribution group

Add-DistributionGroupMember -Identity
“roomlist” -Member room account

Note: roomlist and room account are example
names of the target distribution group and room
account.

To see created rooms in a
distribution group

Get-DistributionGroupMember -Identity
“roomlist”

Note: Put the name of the distribution group in the
quotation marks. “roomlist” is used as an example
here.

To remove a room account
from a distribution group

Remove-DistributionGroupMember -Identity
“roomlist” -Member room account

Note: roomlist and room account are example
names of the target distribution group and room
account.

¢) Add floor information to each room.

Configuration Action

Command

To add floor information to
aroom

Set-Place room account -Floor x -
FloorLabel “characters and numbers”

Note: Put the name of the floor label in the
quotation marks. “characters and numbers” is
used as an example here.

To check floor information

Get-Place room account | FL

Note: The calendar server may take up to 24 hours for the changes to take

effect.
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Microsoft Exchange Server

Setup Overview

To use Microsoft Exchange Server to manage ATEN room booking system, complete
the following setup.

Microsoft Exchange Server

No.
2013, 2016, 2019 Version 2010 Version

1 | Check the version of your Microsoft Exchange server (page 73).

2 | Find the host name (page 75). Find the host name (page 90).

3 | Create a room mailbox (page 78). Create a room mailbox (page 93).

4 | Add the room mailbox to a distribution | Add the room mailbox to a distribution

group (page 80). group (page 95).
5 | Decide an authentication method and | Decide an authentication method and
complete the required setup (page 84). | complete the required setup (page 98).
6 | To use account credentials for To use account credentials for
authentication, create a delegate authentication, create a delegate
mailbox (page 85). mailbox (page 98).

7 |+ To use account credentials for ¢ To use account credentials for
authentication, reset the room authentication, reset the room
password (page 84). password (page 100).

¢ To impersonate account rights, ¢ To impersonate account rights,
configure impersonation rights configure impersonation rights
(page 87). (page 103).
8 | Configure the account settings and room grouping in ATEN RBS Configurator

(page 104).

Checking the Version of Your Microsoft Exchange Server
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1. Open Windows PowerShell from the Start menu.

2. Input the command below to check the returned FileVersion number:
Get-Command Exsetup.exe | ForEach {$_.FileVersionlnfo}

Ex

The number associated with “FileVersion” from the output (e.g.
“15.02.0805.005” in the figure) is the build version of your Microsoft
Exchange server. Determine which Microsoft Exchange version is
installed on your computer from the table below.

Microsoft Exchange Version Build Number
2010 14.03.XXXX.XXX
2013 15.00.XXXX.XXX
2016 15.01.XXXX.XXX
2019 15.02.XXXX.XXX

74



Chapter 4. Calendar Server

Microsoft Exchange 2013 /2016 /2019

Follow the steps to set up your Microsoft Exchange 2010 for managing your
ATEN Room Booking System.

Finding the Host Name

*

If you have identical computer name and certificate name, look up the host
name as follows. If not, proceed to the next step.

(1) In Server Manager, go to Local Server > Properties. This screen
appears. Note down the host name and domain to be used later for setting
up the calendar server in RBS Configurator.

= Server Manager

@ >  Server Manager * Local Server

= PROPERTIES
B2 Dashboard . For WIN-TOT82R
& Al Servers ‘,_ ki \\.s“:
i@ ADDs
& DNS

W8 File and Storage Services b
o IS

Disabled

(2) In Windows PowerShell, execute the ipconfig command to look up the
IP address of the Exchange server. Note down this IP address which will
be needed when assigning a static IP address to RBS panels in RBS
Configurator.

If you have different computer name and certificate name, look up the host
name as follows.

(1) In Server Manager, go to Tools > Internet Information Service (11S)
Manager.
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(2) Under the Connections panel, click the computer name and Default

Web Site, and in the Actions column, click Bindings.

Connections
Q- A8 i

.G‘ p .. I .
~| 85 SUBEX1 (ATEN\exadmin) [dit Site

o Application Poals
v @l Sites
> &3 Default Web Site
- ) Exchange Back En

(3) In the pop-up dialog box, double-click https 443 for the local computer

to find out the SSL certificate.
Site Bindings
Type  HostMName Port IP Address Béinding bnforma.
Al iip o
LT W lesalhan

msm T pthepd
LT . a

[Hites  madash.coem 443 12700, |

Filgs
Fitp

FTARLASTLL G
madagh.com
mad.ath.cem

EE g

LA

In this example, the SSL certificate is twca2021.

Choze

| Edit Site Binding

Type: IP address: Port:

https 127.0.0.1 ~ | 443

Host name:

] Require Server Name Indication

SSL certificate:
twea2021 e Select...

View...
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(4) In the Internet Information Service screen, click the computer name
from the Connections panel. and then double-click Server Certificate.

W moral mhemgben o (5 M
[ o s
P o, ey

M b
1 T ii!' SUBEXT Home
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=
= e
v i oo ¥ —_
A Dot e S ] ik
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|

£
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w b e by A
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L

ey iy
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ey Rrart T
r A ¥
VIR g Mndn gt

WY Tt Mgplusien Coverten koo iy
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All host names are listed in the Issued To column. In this example, the host
name for twca2021 is mail.aten.com.

G‘a server Certificates

Linw thin fealure Ios request and manage reetifsies that the et upram ran e st websie oonfiqued for 53

Filter » W ln g Showal | Geoupin B Grouping

Harhe letued Ta Heuad By Exgeratan Data Canficats it
ATEr = afrnanm TWCA Secum 35 Corbficat SR 1H VL. SMBOETHTEN
ATEMDE " ARERLLOHT TWOA Serwe 55 Coaficatin..  @OLTIRT 1ML ANCOMEIONE
Balec remaalt Eaghange SebEx] Subfx1 AT il . DEDAFTRGAION
Mosriplt B g SLID g aen.Lom il aben e AT B2 P EETCTERCREE
MRt Enthangs Sanolr A klaisap . Meciobafn Bxchangs Senver Au.. IS RILEL.  SRPICHOEIF
[ wecastad THCA Secine S5 Certieatis BT Vi BAAS
WETAC - BHAT Wi St - SIRENT Wik e - SHAT- TLMEERY I/ IST030 TARTL., OFRERTISNAS

(5) Note down the host name to be used later for setting up the calendar
server in RBS Configurator.
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Creating a Room Mailbox
1. In EAC, go to recipients > resources and click +. This screen appears.

MW room maioox

AT MR 1§ RO PTNCS TRICT BB T
# pimprical lncrnon. Lsen L aaly resery moms by
g TRom Ao i Mg ML R
BT e ey e fepen B Kot gl adE
DOCETHL FaCh B3 bOOTnG NSt o mashon
GEHGATON LBT MG

S |[ ceaw |
B% -

2. Fill in the room name and alias.

3. Click Save to create the room mailbox.
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4,

5.

Double-click on the created room mailbox to set the delegates for
accepting or declining the room booking requests.

In the pop-up, click the delegate to be added and then click the add button.
Finish your configuration by clicking the ok button.
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Adding the Room Mailbox to a Room List (Distribution Group)

1. Launch Exchange Management Shell from the Start menu.

Fertwork

Corvirad Parwd

Carecrn ard P=riers

At Tagn §

wip et St

[ s rogram o ) egen o]

2. Run the command below to create a distribution group:
New-DistributionGroup -Name "ROOM LIST" -RoomList

ST
role #iA® or =failboxs

or {ormdlet-named =7

onf igurat ion" ~DomainMane contoug.con

the properties that you want for this rorote dorain by using the Sot

clletz

vin "Canteze.con Conf igurat ion™ —HutoReplyEnableod $Trus —futoForea

“"Forleating™ <Rao
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Note:

¢ ROOM LIST in the command is the name for the room list to be
created, e.g., forTesting as the figure shows.

+ Room lists can also used as filters when searching for available rooms
using the Suggest Room function on RBS panels, that is, only rooms
within the same room list (distribution group) appear are suggested by
the Room Booking System. For full setup information, see Setting Up
Room Grouping, page 105.

The room list (distribution group) is successfully created.

I Machine: WIN- IHOSS0 1 3L03. msit.oom 3

Tip of the day Bdh:

.com Configuration™ -DomainMane

the propartiss that pou want For chis remote domain by

Contoso.com Configuration”™ -fucoBeplyEnabled $Tru

ted to WIH-1H#E
sayntend ddew-DiscribucionGroup ~Hame “ForTescing”

Dinp Lo pHame Groupl gpe Frimar

FarTesting ForTesting Universal ForTescingPmsfc.com |

LIPS ] CisMindosws ogscamdi
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3. Use the cmdlet below to add your room mailbox to this room list:
Add-DistributionGroupMember -Identity "ROOM LIST" -Member
ROOM ACCOUNT

ko Forea)

ForTestimy'™
Pris phiddress

forTestingBrsft . comn

r ~ldentity “ForTesting™ —Har

Note:

+  Member ROOM ACCOUNT here indicates the name of your room
mailbox to be added, e.g., Room-A as the figure shows.

+ Repeat Step 4 to add more room mailboxes to the room list.
+ Each room list can contain up to 100 rooms.
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4. To check whether the room mailbox(es) is successfully added to the room
list, use the cmdlet below and see the returned room list member(s).
Get-DistributionGroupMember -Identity "ROOM LIST"

u want For this remote domain by using the SetCH

futaReaplyEnabled $Trus ~AutaForas

WIH-1HE

tanld MHaw 3 g ame “Forlesting” -Roonlist

Dinplaydana GroupT ypa PrimaryEntplddrass

ForTact ing ForTact ingPacit .con

Hdd -Dis e ik e ibar ~ldantity "ForTesting™

Idant ity "

[PS] Crsllindows s ys

You may use the following commands to check the current setup:

+ To see the created distribution groups:
Get-DistributionGroup

For example, a list similar to the following appears:

+ To remove a certain distribution group:
Remove-DistributionGroup “Meeting Rooms™

Press [Y] to confirm the change. The distribution group named Meeting
Rooms will be removed.

¢ To see all rooms within a distribution group:
Get-DistributionGroupMemeber -Identity “TW-RoomList”
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For example:

The rooms in the distribution group named TW-RoomL.ist are listed.

+ To remove a certain room account from a distribution group:

Remove-DistributionGroupMembr -Identity “distributiongroup”
-Member Room account

Press [Y] to confirm the change. The room named Room account will be
removed.

Deciding the Authentication Method

Decide how you wish to authenticate the calendar server, either through
account credentials, or to impersonate account rights to the delegate. For a
comparison of the pros and cons of the two methods, take a look of the following
table.

Using Account Credentials Impersonate Account Rights
Pros Flexible setup on different + No need to provide the
delegates for different resource account password

resource accounts . .
* Flexible for different network

environment

Cons Resource account password | Limited number of simultaneous
is needed for each room. connections to RBS panels
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Creating a Delegate Mailbox

To use account credentials for authentication, follow the procedure below to
create a delegate mailbox.

1. Log in the Exchange Admin Center (EAC) with administrator credentials.
You can use any of the following URL format to access EAC:

https://<IP address of your Exchange server>/ecp
https://<host name of your Exchange server>/ecp

For details on obtaining the URL of your EAC, see ATEN Standard
Warranty Policy, page 172.

2. Go to Recipients > mailboxes, and click +. This screen appears.

4 User Mailbox - Google Chrome = 0
m mail.aten.comfecp/MsersGroups /Mewhd allboxOnPremises.aspxip or [
new user mailbox
i .
KR-RESsetup

nitials

4| aten.cokr hdl

3. Fill in the information to create a delegate mailbox.

4. Note down this mailbox address and the password to be used later for
setting up the calendar server in RBS Configurator.
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Resetting Room Password

If you would like to use account credentials for authentication, follow the
procedure below to reset the room password. If you choose to grant account
rights, skip this procedure and proceed directly to configure impersonation
rights instead. For a suggested procedure, see Configuring Impersonation
Rights, page 87.

1. In Server Manager, go to Tools > Active Directory Administrator
Center.

2. In the pop-up screen, click Users from the left column.

3. Click on the room mailbox you created, click Reset password, and then
follow the on-screen instructions to reset the password.

b b M i

T YL

B
f
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4. Click Enable to apply the configuration.

PR

- "
)
f

Configuring Impersonation Rights

If you would like to impersonate account rights, follow the procedure below.
If you choose to use account credentials for authentication, reset the room
password. For full details, see Deciding the Authentication Method, page 84.

1. Launch Exchange Management Shell. The Start screen and the way to
open the program may different for different OS versions.

87



ATEN Room Booking System User Manual

o Windows Update
w XP5 Viewer

L Acoetiones

L Cames

L Mainienance

| Micrasaf Exchange Sanver 2010

4, Exchange |
L Micrasoh Office
L SharePoint

L Swrtup

Windorws Secunity

e
Log off

Execute the following command to create a management scope.

Note: Put the name of the resource mailbox in the quotation marks.
“ResourceMailboxes” is used as an example here.

New-ManagementScope -Name "ResourceMailboxes" -
RecipientRestrictionFilter { RecipientTypeDetails -eq
"RoomMailbox" -or RecipientTypeDetails -eq
"EquipmentMailbox" }

Execute the following command to grant impersonation rights.

Note:

+ Put the name of the resource impersonation in the quotation marks.
“Resourcelmpersonation” is used as an example here.

+ delegate@xxxx.com is the delegate account that you have created.

New-ManagementRoleAssignment —-Name "ResourceImpersonation”
-Role ApplicationImpersonation -User delegate@xxxx.com -
CustomRecipientWriteScope "ResourceMailboxes"

Check if impersonation rights are successfully given by executing the
following command.
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Get-ManagementRoleAssignment -Role
“ApplicationImpersonation” -GetEffectiveUsers

The role column should be indicated with Applicationimpersonation, and
EffectiveUsername column should indicate the name of the delegate
account.
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Microsoft Exchange 2010

Follow the steps to set up your Microsoft Exchange 2010 for managing your
ATEN Room Booking System.

Finding the Host Name

*

If you have identical computer name and certificate name, look up the host
name as follows. If not, proceed to the next step.

(1) In Server Manager, go to Local Server > Properties. Note down the
host name and domain to be used later for setting up the calendar server in
RBS Configurator.

. Server Manager

Eﬁe Acion  View Help

la=|m B

er Manager (WIN-TH095Q 13LC
o Roles

Server Manager (WIN-IH095Q13L03)

B 2 Get iew of the status of thi form to
~ il g et an overview of the status of this server, perform top manager
i Diagnostics ,r) m  roles and features.
-~ Server Summary E Serve
|
< Computer Information .?\_ Activi
=
Full Computer WIN-IH095Q13L03.msft.com a Chany
Name: & view|
F
Domain: msft.com ‘_l. Confit
=N Confi
| [Emigimes: IPv4 address assigned by DHCP, Mana
| TOLE amahlad

(2) In Windows PowerShell, execute the ipconfig command to look up the
IP address of the Exchange server. Note down this IP address when you
need to assign a static IP address to RBS panels in RBS Configurator.

& Administrator: Windows PowerShell

Windows PowerShell
Copyright (C> 2889 Microsoft Corporation. All rights reserved.

PS C:slUserssadministrator? ipconfig

Windows IP Configuration

Ethernet adapter Ei’

Connection—-specific DNS Suffix . : aten.com

Subnet HMask
Default Gateway

Tunnel adapter isatap.aten.com:
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*

If you have different computer name and certificate name, look up the host
name as follows.

(1) In Server Manager, go to Roles > Web Server (11S) > Internet
Information Service > computer name, and double-click on Server
Certificates.

File Acton View Help
=7 d

*_server Manager (WIN-IH095Q13LC

@@‘_S\ [Gﬂ > WINIHD9SQ13L03 »
Active Directory Federatior _ q? WIN—IHDQSQISL
>

= Active Directory Lightweigh Lys
? DNS Server eé_ H l l& 03 Home

£ &% web Server (115) G Filter: -
&) Internet Information S¢ o ey oo j
j Diagnostics E"@"E;‘—ZL::::SW& Site ‘;QE%H #ra&
‘} Configuration )
% Storage el ESPﬂe.t_dlEﬂt Modules Output
¥ autodiscover Caching
e
o g |5
| Exchange Sl
| Exchweb R_equ_est Se_ruer
Microsoft-Serve Filtering Certificates

q
7| oaB

(2) In the pop-up window, double-click on Microsoft Exchange.
T iRz

File Aosen  Vew  Fep
| i B
T, “server Maruger (WS-DENGG LT
= [ Aok
. EACMD!ﬂvavl'ulk
Acker Creteny Diman S
= B cher Crecioey Frcierasor
o B Sokr Dttt [ - |
O e =
= s Ple Service -
— & = v U WONDOSSQELCO PEFTW | (e e featre i regues s
ﬁ},mﬂ:mmﬁ. - U0 spreaton s B Comgies Cemtfcate Reguemt.
_ v W et iefoemadion B e FErve i e s Weh Fies rite Coman Corvicate.
= gl Faarres 54 Dt W e sorebured for
i areeia ¥ sh Mg o ot Sxred Corvans. .,
i Corfipsaten gt _thernt
3 e g by,
D o K Rewcw
b ews ST | O -
7] Exthange
pidrhe- Ciriine Help
¥ Mireani Serve [«F
o el
¥ own
¥ Power Sl
e
A=) ]
1 | :J_'J i ﬂ_ Faakured View |, - Content tew
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The following screen appears. The host name is indicated under the Issued
to field.

=
General | Detads | Cartifeaton Fath |

G certifcate Information

This CA Root certificate is mot trested. To enable trust,
wutall this certficate in the Trosted Rost Certlicatisn

Amtharities stare.

I Foswed les  WINHHEQIROT

Iswed bys WIN-MOTEQIADD

valdfrom 30/ 25/ 2021 te ) 2 2020

T om have @ irrvate hey that coresonds o the cerbificate,

Boer Dt I
LLearn more sbout perifcates

=

(3) Note down the host name to be used later for setting up the calendar
server in RBS Configurator.
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Creating a Room Mailbox

1. In Exchange Management Console, navigate to Recipient Configuration
> Mailboxes, right-click on Mailboxes to open the context menu, and
select New Mailbox.

:u"ﬂ"":‘:"? AT
+ [E] et Borarge Onaerme 0 [ a
T - — ¥ Crente Finer
@ Seres Configrwion L iy g
i Conuraton 3 [ s | cxpareatora it
e A = & e
2, Dt = - kT chblalband. L 3 o Bl
oy ::\-nu-nmm-m sy [~
f— = e Biniieis
3.4.... mfLiemiiee e B
1 Toabay LT

Lk, o Edesh
' o B v

GHUE
i

3 raht. T

0 Deable
F e
V5 Trabls Unife.

2. In the pop-up window, select Room Mailbox and click Next.

anl New Mailbox

=i Tht wenrd halon nm-wm-mmhuw—ﬁnfww
[ T Ty ko e tha wimed B i pal b 45 hast g g

[ Few Madbox Choom mwiboe s
I Coxghiico " Thamr M nilherse

Thoos ot 1 o] Ly m i 0 e etal sremeve mrmegen Tha mmafbo cassod be
mad fow e achad n;u

= Roces Madbes
Ther iscnie el ma fious Jo0ms i bk & gl ol By i i, The ey oo
wrmciaded il e Ewkbon *tnbhd
7 Byt Migbow
The equagaen modloon i ot eynagonent o hed g el m ool oened by o wer. The weer
- o emmied w ith the e reikoy el ‘"w ke
Lk Mifbsx

Rk wanilboos i e coscrer Tou v maalbecrs: Tl i oo by oty prtaigeadl (ranes) i
wwpants, boied Joceat

el i !lTll Canml
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This screen appears. Note down the indicated mailbox address to be used
for configuration later.

' New Mailbox

al
o
I Introdvetion Completion . o
Usee T The wizard completed successfully. Click Finish to closs this wizard.
B Tsor Type Elapsed time: 00:00:00
[ User Information Summary: 1 itemis). 1 succeeded, O failed.
I Mailbox Settings |
2 Room601 [V ] 3
I Archive Settings il o0 9 el
= E)o:hange Mamgemnt Shell command completed:
£ New Mailbox : e Roomp1 -Alse RoompO1" -UsexPrincipalllame
I Completion 'Roomﬁﬂl@msft.com pamb ceountiame Roomb01' -Firstl ame Room601 ' -Initials

Elapsed Time: 00:00:00

In the mailbox list, right-click on the created mailbox, and click
Properties.

Click the Resource Policy tab, click +Add, and follow the on-screen
instructions to add a delegate.

In Server Manager, go to Roles > Active Directory Domain Services >
Active Directory Users and Computers > Domain > Users.

From the listed users, locate and right-click on the room, and then select
Enable Account.

This created mailbox address and password are the resource account
credentials for the Room Booking System. Save this information to be
used later when configuring RBS panel settings in RBS Configurator.
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Adding the Room Mailbox to a Room Distribution Group
1. Launch the Exchange Management Shell from the Start menu.

Note: The appearance of the Start menu is different with each Windows
version.

2. Use the cmdlet below to create a new distribution group.

New-DistributionGroup -Name “ROOM LIST” -RoomList
Wachime: WIN- TEITERE A4 et com ==l

Note:

+ Room List in the cmdlet indicates the name for the room list you are
going to create. Please configure your own room list name.

+ Room lists can also used as filters when searching for available rooms
using the Suggest Room function on RBS panels, that is, only rooms
within the same room list (distribution group) appear are suggested by
the Room Booking System. For full setup information, see Setting Up
Room Grouping, page 105.
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3. Enter the cmdlet below to add the room mailbox into the room list:

Add-DistributionGroupMember -Identity “ROOM LIST” -Member
ROOM ACCOUNT

Machine: Wis- TOTEIRISLAL msit com =

Note:

¢ ROOM LIST in the cmdlet indicates the name of your room list, and
ROOM ACCOUNT means the room mailbox to be added to the
aforementioned room list.

+ Repeat this step to add more room mailboxes into the room list.
¢ Each room list can contain up to 100 rooms.

4. To check which room mailbox(es) is in the room list, enter the cmdlet
below to get the output list:

Get-DistributionGroupMember -Identity “ROOM LIST”

1] Machine: WIN-TDTE2RI9L44. msft.oom

UserMailbax

[P ] Cislindoussaystendd?

Note: ROOM LIST in the cmdlet indicates the name of the room list you
are going to check.
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You may use the following commands to check the current setup:

¢ To see the created distribution groups:

Get-DistributionGroup

For example, a list similar to the following appears:

+ To remove a certain distribution group:
Remove-DistributionGroup “Meeting Rooms™

Press [Y] to confirm the change. The distribution group named Meeting
Rooms will be removed.

+ To see all rooms within a distribution group:
Get-DistributionGroupMemeber -Identity “TW-RoomList”

For example:

The rooms in the distribution group named TW-RoomL.ist are listed.

+ To remove a certain room account from a distribution group:
Remove-DistributionGroupMembr -Identity
“distributiongroup” -Member Room account

Press [Y] to confirm the change. The room named Room account will
be removed.

5. Enter the cmdlet below to give full permission of the rooms to the
delegate. Repeat this step for all rooms.

Add-MailboxPermission -accessRights FullAccess -Identity
ROOM NAME -User DELEGATE
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Deciding the Authentication Method

Decide how you wish to authenticate the calendar server, either through
account credentials, or to impersonate account rights to the delegate. For a
comparison of the pros and cons of the two methods, take a look of the following

table.
Using Account Credentials Impersonate Account Rights
Pros Flexible setup on different + No need to provide the
delegates for different resource account password
resource accounts . .
* Flexible for different network
environment
Cons Resource account password | Limited number of simultaneous
is needed for each room. connections to RBS panels

Creating a Delegate Mailbox

To use account credentials for authentication, follow the procedure below to

create a delegate mailbox.

1. Launch Exchange Management Console i\ from the Start menu.

2. Under Recipient Configuration, right-click on Mailbox and then select

New Mailbox.
g8 Exchange Management Console
File Action \View Help
@ 7| E|_|w
(4] Microsoft Exchange £F Mailbox - Entire Forest 6 objed
Microsoft Exchange On-Premises (v [
[# ais Organization Configuration |’ Create Filter
ol i
= & Redpient Configuration I%Y_‘T-u; [ las e | W%ﬂ
v dministra Administra msft.com s
__E Number of Recipients to Display... trySearchMailbox{...  msft.com/Users
% Mail  Find... msft.com/Users
&} pisc a0 msft.com/Users
nl-;} Moy [ e u msft.com/Users
4S8 Toolbox  ExportList... msft.com Users
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3. Select User Mailbox, and click Next to proceed.

N HNew Mailbox
al
l-qu Iy
00 laticdncon bt rosch st
Thia wizand helps conkle & e malbo, meacidnce madlboi o bnked maalbaic Wom can
d s Tope i gt 2 maul rrabie an erzhag e
 Herw Mulhove e
i Comgleson i s Malbax
Then mraaThenys 2 crwmsed by b ey i end arel proesve memmges Thes maalho canne b
wmnmxmiu
i Fooooom bladlboce
The e, praslbe g (e mam o bed _udum!wulhlur‘ﬂuurm
aanocsed weth resoircd Daadboor will be dusabled
" Equipoead Maiboo
The eqeigrreni madiber i fog equipenest whednling and i not cwmed By The
l:to:Imﬂd m;.. TRMOTILE ﬂ’:xwﬂhﬂnﬁd. e =
¢ Linked Masdbon
Eﬂ“-ﬁh-mu-ﬂh-mmﬂmn
_Es | 2 [CEene ] _owed |

4. In the New Mailbox dialog box, fill in the information as indicated below.

5. Note down the mailbox address and the password to be used later for
setting up the calendar server in RBS Configurator.

Wil New Mailbax
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B Enandecticn User Infomalion
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Setting up a Password for the Room Mailbox

If you would like to use account credentials for authentication, follow the
procedure below to set up the password for the room mailbox. If you choose to
grant account rights, skip this procedure and proceed directly to configure
impersonation rights. For a detailed procedure, see Configuring Impersonation
Rights, page 103.

1. Go to the Start menu > All Programs > Administrative Tools > Server
Manager.

& Computer Management =]

S Owta Sources J000C) d
2 s g d
[ Evert viewer

& ‘Group Polcy Mansgement

. Admiresiratorn
fl Intemet Informaton Servoes (TE5) .01
W Inbernet Informafion Services (T55) Man.
9 < Oty
& 505 Inkster
¥, Lol fuscurity Pokey
- Computer

S Eevhrmarce Mot

e — |

- 3

Condrol Panel
Iyt Share and Shacage Management
S Serage Explorar Dewwces and Printers
1D System Confguration
i sk Sk AdmricratveTock b
i Windoes Frewsl with Atvanced Secur
M Windows Memory Dagrastc Helg and Suppert
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2. In Server Manager, navigate to Roles > Active Directory Domain
Services > Active Directory Users and Computers > Domain > Users.

-
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3. Scroll to find the room mailbox you just created, right-click on it to open
the context menu, and select the option "Reset Password".
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4. Enter and confirm the new password, and then click OK to reset it.

CETUNE——— EE

Hew pannened ]'llnrlll-----
Corkis jamear [snnsssmnne

I e ot chos e s : x|
The ot rvnst Do godT ] e oo g ot e ¢ Dtue 10 taee Bt

heroenn Lod ko Shbor ge this Domeis Coatoller. Dekebed 0 Fhee pasmword for Eioom-A has been changed.

Note: Note down the new password that will be used for setting your
ATEN RBS Configurator Panel Management. See the description
about Calendar Account, page 141 in the section Device
Configuration Options, page 140.
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Configuring Impersonation Rights

1. Launch Exchange Management Console from the Start menu.

2. Use the cmdlet below to create a manage scope.

New-ManagementScope -Name "ResourceMailboxes" -
RecipientRestrictionFilter { RecipientTypeDetails -eq "RoomMailbox"
-or RecipientTypeDetails -eq "EquipmentMailbox" }

Note: ResourceMailboxes is an example name for the management
scope.

3. Use the cmdlet below to grant impersonation rights.

New-ManagementRoleAssignment —Name "Resourcelmpersonation™ —
Role Applicationlmpersonation -User delegate@xxxx.com —
CustomRecipientWriteScope "ResourceMailboxes"

Note: ResourceImpersonation is an example name for the management
role assignment.

4. Execute the cmdlet below to check if impersonation rights are granted
successfully.

Get-ManagementRoleAssignment -Role “ApplicationIlmpersonation” -
GetEffectiveUsers

Note: Please make sure that in the Role column the value is
Applicationimpersonation, and in that same row under the
EffectiveUsername is the name of delegate account.

103



ATEN Room Booking System User Manual

Setting Up Microsoft Exchange in ATEN RBS Configurator

Account Settings

1.

In RBS Configurator, go to Calendar Settings > Exchange. This page
appears.

Exchange

Authentication Mathod

Hast Marma

Dq'pgalvp Account

Dedegate Password

Domain

Room Grouping Disable -

Select an authentication method.

Configure the following settings.

*

Host Name: Enter the Full Computer Name or Computer Name of
your Exchange server. Check the computer name shown on Server
Manager.

Delegate Account: Enter the address of the delegate mailbox that you
created.

Delegate Password: Enter the password of your delegate account.

Domain: If your computer name and certificate name are the same,
enter the Domain which can be checked in Server Manager. If you
have different computer name and certificate name (for Microsoft
Exchange 2013, 2016, 2019), or that your exchange server is of version
2010, leave this field blank.
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Setting Up Room Grouping

Enable this function to refine the list of available rooms (shows up by tapping
Suggest Room on RBS panels) by only showing rooms within a distribution
group or domain.

1. Select a room grouping option.
a) On RBS Configurator, go to Calendar Settings > Exchange.

b) Select Display based on calendar server’s settings or Display based
on Unizon deployment tree’s settings.

+ Room Grouping: Enable this function to refine the list of available
rooms (shows up by tapping Suggest Room on RBS panels) by only
showing rooms within a distribution group or domain.

+ Disable: This is the default setting.

+ Display based on calendar server’s settings: displays available
rooms that are in the same distribution group.

+ Display based on Unizon deployment tree’s settings: displays
available rooms within the third last level and groups these rooms by
the locations from the second last level.

For example, the image below illustrates a Unizon deployment tree,
the last level being the rooms, the second last are floors, and the third
last are the cities. When operating an RBS panel in Taiwan HQ to
search for available rooms (using the Suggest Room function), all
the available rooms in Taiwan HQ (third last level) will be listed by
floor (second last level), and a drop-down list of floors will be
available for uses to switch.
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2. If you have selected Display based on Unizon’s deployment tree’s
settings, go to Unizon and make sure the second and third last levels are

clearly named.

3. If you have selected Display based on calendar server’s settings, no
further configuration is required.
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Google Workspace

This section provides guidance on setting up Google Workspace for managing
rooms via the ATEN room booking system.

Note:

The information and illustrations in this section are prone to change by the
service provider, Google. For full and up-to-date information on Google
Workspace, visit the corresponding online help for assistance.

Google Workspace Admin Help

==
- -
o
Welcome Google Workspace admin
v Q.
-}
= . T
) ¥ !
Google Cloud Platform Help
o
D
How can we help you?
g ‘-&"\
[ ‘C-" i’ . b Lo

>
’u
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Setting Up Google Workspace for Room Management

1.

Configure Google Workspace and the Cloud console.

a) On Google Admin console, add rooms and buildings you wish to
manage via ATEN room booking system.
For a details, see Adding Rooms, Buildings, and Users, page 110.

b) Enable Google Calendar APl and Admin API.
For details, see Enabling Google Calendar and Admin API, page 114.

c) Create a service account.
For details, see Creating a Service Account, page 116.

d) Allow access from third-party applications.
For details, see Authorizing Access from Third-party Applications,
page 117.

Configure the RBS project via RBS Configurator.

a) In RBS Configurator, go to Calendar Settings > Calendar > Google
Workspace.
b) Configure the following fields.
+ Domain: type the domain of your admin account.

+ Admin Account: type the admin account (email address) of Google
Workspace.

+ Project Name: type the project name you saved from the previous
step.

+ Service Account: type the project name you saved from the
previous step.

+ Room Grouping: enable this function to refine the list of available

rooms (shows up by tapping Suggest Room on RBS panels) by only
showing rooms in the same location.

- Disable: This is the default setting.

- Display based on calendar server’s settings: displays available
rooms that are in the same building and groups these rooms by floor.

- Display based on Unizon deployment tree’s settings: displays
available rooms within the third last level and groups these rooms by
the locations from the second last level.

For example, the image below illustrates a Unizon deployment tree,
the last level being the rooms, the second last are floors, and the third
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last are the cities. When operating an RBS panel in Taiwan HQ to
search for available rooms (using the Suggest Room function), all
the available rooms in Taiwan HQ (third last level) will be listed by
floor (second last level), and a drop-down list of floors will be
available for uses to switch.

Organization

Control Center

+ Certification File: upload the certification file you generated for the
service account.

3. Upload the project file to RBS panels to apply the setup.
For details, see Uploading Profiles to infoPlayer/RBS Panels, page 144.
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Adding Rooms, Buildings, and Users

1. Sign in to Google Admin console via admin.google.com

= « EEBEHEREGMRLE
= WS Weltorms 1o the Google Workspacs Admis Conaole
Fa
] L Users dansge A B Eling (TR
. O® s
) Papent R

il

Aok & e Fanifs manaoe sionsce retated

2. (Optional) Add accounts for people who will need to sign in to use Google
Workspace services or configure its settings.

3. Add buildings.

a) Mouse over to the left to expand the toolbar, and then go to Directory >
Buildings and resources > Manage resources > Manage Buildings.

Guug[e Admin Q. Search for users, groups or satting

[x] Home
B2  nashboas
a0 Dashboard Buldings ¢
* ,.2. Directory
Users
Girikigst = All buildings
Biding not s8¢
Ovganizalional unils
ATEN HQ
w Builgings and nesources
CRaTVIaW
Manage resounces
Room insights
Roodn Se1tings
Direciony seftings MANAGE BUILHNGS

b) Click + to add buildings.
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Note: It is important to create buildings because buildings are used as a
search filter when searching for available rooms on RBS panels
using the Suggest Room function.

Buldings =

Buildings
-

AtenBhuldng LEL4%4

¢) In the pop-up dialog, enter the required information.

Note: Since floor names are used as search filters when searching for
available rooms on RBS panels using the Suggest Room function,
be sure to use names that are easy to understand.

Edit building

ATEM HO

3F. 4F, 5F. 6F

UPDATE BLALDING
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4,

Add rooms.

a) From the drop-down list, select Resources, and then click +.

b) In the pop-up dialog box, select Meeting space for Category, the
correct floor for the resource, and fill in other information as needed.

Meeting space (room, phome booth,..) = | Raom Booking System

Test 3 In
Room 301 5

ADD RESOURCE
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¢) Click Add Resource. The room added to the Resources list.

Rescurces + =

+

Resurces 4 Burbiang Pt Trpe

. Save the resource email of each added meeting space.
a) Go to the Resources list and click an added meeting space.

b) Copy and paste the resource email to a notepad to be used in RBS
Configurator.
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Enabling Google Calendar and Admin API
1. Sign in to Google Cloud console using administrator credentials.
2. Create a new project.

a) If you have pre-existing projects, click the Select from drop-down list,
select an organization and click NEW PROJECT.

Select frcun'{ OTESTATERCOM.TW NEW PRJECT

b) If no project has not been created, go to Organization Policies, and
then click Add Project.

= (Geogle Cloud Platform

B 1aM & Admin

2 HAR
@ ideniity & Deganization
4 Polcy Trookbigshosie

Policy Analyder

= Tenoe Aroourity

B ‘Warkdoad identity Fedenat

B Labeh

» Toge

SEUNGE

Privacy & Securiy
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¢) Configure the project details.
Project name *
CalendarTestv2 (7]
Project 1D utopian-bonito-301402. After the project [D iz set, it cannot be changed.

EDIT

mechanism *
gtest.aten.com.tw * @

Please select an organization to link to the project. Remind you that once the organization
is selectad, it cannot be changed.

position *
testaten.com.tw BROWSE
g

Farent organization or folder

d) Copy and paste the project name to a notepad for later use in the RBS
Configurator.

3. Add the required APIs.

a) Select an organization and a project.

= Google Cloud Platform

I E%‘ﬁf‘lder'r?il'-'i EOJ
B giest alen com Tw
b) Go to APIs and services > ENABLE APIs AND SERVICES.

c) In the API Library window, search for and enable Google Calendar
API.

d) In the API Library window, search for and enable Admin SDK API.
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Creating a Service Account
1. On Google Cloud console, create a service account.

a) From the IAM and management list, go to Service Accounts > +
CREATE SERVICE ACCOUNT.

b) Configure the service account. For role, select Owner. For example:

© Service account details
Service account name
[ CalendarService

The display name of this service account

Service account ID
calendarservice dcalendartestv2 iam gserviceaccountcom X C

Service account description

Flease describe the purpose of this service account

SE@JP

o Grant project access to this service account
(Optional)

1t 30 That the service

eSources n Fe

L a0 chocoe & rode soadition

2. Generate a certificate key for the service account.
a) From the service accounts list, click the settings : button of the
newly created service account, and click Manage keys.
b) From the Add Key drop-down list, select Create new key.

¢) In the pop-up screen, select JISON as the key format, and click
CREATE. The key is created and automatically downloaded to the
computer.
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d) Know where the key is saved in the computer, you will need to upload
the key to RBS Configurator later.

Authorizing Access from Third-party Applications
1. Set up Google Workspace Marketplace OAuth client.

a) Open the console left side menu and go to APIs & Services > OAuth
consent screen.

b) For user type, select Internal and click CREATE.
¢) Configure the OAuth consent.

APT APis & Services Edit app registration
Bianboed © Ohuth consent screen — € Scopes — ) Summary
Lisrary
. O App information
I Theh thow i S crrment gersen, s Pl sred unees kg whi pou sre s corfect
Yo
Decrrain virdation
Ap name

Calendar TegtQaith

o FIQ8ULAgs Mgreemanty

Ubiant wasppor] demadl *
a1 @A P00gbESTT Mdn.com e -

d) From the service accounts list, click View client ID.

e) Copy the client ID.

Client ID

Service account

Creation date

2. Enable third-party application access.

a) Sign in to Google Admin console via admin.google.com

b) Go to Security > Access and Data Control > API Controls >
MANAGE ACCESS TO THIRD-PARTY APPLICATIONS.
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¢) Click Add app and then select OAuth app.

d) Search for the client ID of the service account which you have obtained
when setting up the service account. For example:

e) Select Trust from the pop-up dialog.
Enable domain-wide delegation.

a) Go to Security > Access and Data Control > API Controls >
MANAGE DOMAIN-WIDE DELEGATION SETTINGS.

b) For API client, click Add New.

c) In the pop-up screen, configure the following fields.
+ Client ID: paste the ID you copied in step 8.
+ Scope: fill in the following URLSs separated by half-spaced commas
https://www.googleapis.com/auth/calendar.events

https://www.googleapis.com/auth/calendar

https://www.googleapis.com/auth/admin.directory.user

https://www.googleapis.com/auth/admin.directory.group

https://www.googleapis.com/auth/admin.directory.resource.calendar
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Panel Message

The Panel Message settings allow users to define the disconnection message to
be displayed on the RBS Panels managed when they are not connected to the
calendar server, as well as the contact info to be displayed on the RBS Panels’
settings page.

To access the Panel Message settings, select Calendar Settings > Panel
Message on your RBS Configurator.

Disconnection Message
Define the title and content of the disconnection message, as exemplified
below.

Fda Piokile Caliral i g Panvied b rargeiie s

Calendas
srrrmnbn Museagn
Wi rasafy 165
Gorogls Workgpacn
tachange
Fiscem Biaushisng Syttem

Supporn Conlact

Once applied, the message will be displayed on the RBS Panels when they are
not connected to the calendar server.

Room 1

Connection Error

Unable to cornect to the colendas server,

09:16
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Support Contact

Define the contact info, for support or assistance, to be displayed on the RBS
Panels’ settings page, as exemplified below.

Support Contact

Add a support contact for the systern administrator to be shown on the support center page

Content

Please contact the administrator (#8588)

Once applied, the contact info is displayed on the RBS Panels’ settings page.

Administrator

Ploase enber a valed pas
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Chapter 5
infoPlayer and RBS Panel Operation
This chapter guides you through the operations that can be done on ATEN RBS

Panels and an infoPlayer-connected display, including booking or checking
into rooms.

Note:

+ Before operating any of your infoPlayer displays or RBS Panels, make
sure the necessary configurations and profiles have been uploaded and
applied to them.

+ In highly humid environment, it is advised that you keep the touch panel
powered on and in operation to prevent fogging inside the touch panel.

Operating RBS Panels

Panel Main Page

The components of the RBS Panel’s main page are described below:

1
|

Con. Room 01

Quick Booking

2 3

Note: To customize the display style of your RBS Panels, or add a brand / logo
or background image via RBS Configurator, see GUI Design, page 44.
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No.

Item

Description

Quick Provides varying functions based on the current status of the

Booking | conference room: Available, Reserved, or Occupied.

/ Check-
in

Available

*

Quick Booking: Lets users start or schedule a
meeting using the conference room through one of the
following options:

¢ 30/60/90/ X: Immediately starts a meeting for
30/60/90/ X minutes, where X is the number of
minutes the room is available for until the next
scheduled meeting or the end of the working hour.
Note: Since the maximum duration allowed for
each booking is 120 minutes, X can only be 120
minutes at most.

. : Tap to schedule a meeting. See Booking a
Room, page 125, for details.

Reserved

*

Check In: During a meeting’s scheduled time, lets
users to check in to the room and start the meeting.

Release: During a meeting’s scheduled time, lets
users to cancel it and release the room for others to
use.

Meeting information: Tap the information icon at the
top-right corner to see meeting details or remove the
meeting record from the system by tapping the Delete
Meeting button. This button only appears if the
meeting was booked from the panel.

Occupied

*

Check Out: During an ongoing meeting, lets users to
check out of the room and end the meeting.

Extend: During an ongoing meeting, lets users to
extend the meeting time if the conference room is
available for further use.

Meeting information: Tap the information icon at the
top-right corner to see meeting details or remove the
meeting record from the system by tapping the Delete
Meeting button. This button only appears if the meet-
ing was booked from the panel.

Today’s Scheduled
Meetings

Displays all meetings the conference room has

scheduled during the day.
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No.

Item

Description

Room Display Name

Displays the name of the conference room.

Room Status

Displays the status of the conference room.

¢ Available: Indicates the room is available for use.

¢ Reserved: Indicates the room is reserved for a meet-
ing, but not yet checked into.

¢ Occupied: Indicates the room is currently hosting an
ongoing meeting.

Suggest Room

Suggests conference rooms currently available for
hosting a meeting. See Using the Suggest Room
Function, page 126, for details.

Other Dates

Displays all meetings scheduled within the Room
Booking System, see Viewing Meeting Schedule,
page 123.

Settings

Accesses administrator settings, see Administrator
Settings, page 129.

Viewing Meeting Schedule

Today’s Scheduled Meetings

To view meetings scheduled throughout the day, simply tap and drag on the
ATEN RBS Panel’s Daily Schedule Area.

Quick Booking
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Meetings Scheduled on Other Dates / for Other Rooms

To view meeting schedules for other dates or for other conference rooms, tap
the calendar icon [&]. The following page appears.

Room Selector

Date
Selector

Tap to book a meeting

Select the desired conference room and date to view the corresponding meeting
schedule.

To book a room and schedule a meeting, tap {: and see Booking a Room,
page 125 for details.
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Booking a Room

Using the Calendar

To book a room and schedule a meeting, tap from an RBS panel’s main
page, and then tap or ﬂ from the pop-up page. The following page
appears.

Roorm Booking

602 Meeting Room Change Maeting

2021001106 d i i 2021/01706

Panel-booked Meeting

Select the desired conference room.
Specify the meeting’s start and end times.

Fill in other desired fields.

> wnh e

Tap Book to finish.
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Using the Suggest Room Function

The Suggest Room function suggests conference rooms, currently available for
use within the Room Booking System, to users for convenient meeting hosting.

1. From the main page of a RBS Panel, tap Suggest Room.

Con. Room 01

Quick Booking

2. Select the desired meeting time.

Sugge:

Meeting Time

0000
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3. Based on your meeting time, the Room Booking System displays the
conference rooms that are currently available for use, as exemplified
below.

Suggest
Room

Now - 1:571 PM

309 401 4F Multi-5pace 302

4. Select the desired room to finish. The conference room selected is now
hosting a meeting for the time specified. You can now go to that
conference and check in to start your meeting.

Canceling a Reservation

If a room has been booked from an RBS panel, you can cancel the reservation
from the panel.

1. Tap the meeting from the list of scheduled meetings.

Con. Room 01

Quick Booking

1:02" @
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Or tap the information icon from the check-in panel:

ATEN 45

Demo Room

RES spec meeting

Tritany Wang

19:00 om

Occupied ends in 24 minutes W Suuoes Room

2. Tap the Delete Meeting icon and then tap OK to cancel the meeting.
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Administrator Settings

The Settings page of RBS Panels contains its network and password settings.
To access, tap from the RBS Panel’s main page and enter the required
password.

Enabling / Disabling Access to Basic Panel Settings

To prevent alteration of basic panel settings, such as volume, display settings,
network configuration, and password setup, you can disable the Brightness,
Volume, and Function buttons, as illustrated below.

Brightness

Function Volume

| |
A . [ [© € 9 € O~

\ J

RBS Panel Top View

To disable the Function, Brightness, and VVolume buttons, follow the steps
below.

1. From the RBS panel, tap [4.

2. Log in with valid credentials. This screen appears.

3. Tap Disable. A confirmation message appears.

4. Tap Yes to confirm the setting and restart the device.
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Configuring Network Settings

To configure the IP address of an RBS panel to a dynamic or fixed IP address,
follow the steps below to access the settings.

1. From the main page of the RBS panel, tap .
2. Log in with valid credentials. This settings page appears.

3. Tap IP Address from the left sidebar. The Ethernet Settings page appears.

Etheme{ Setlings

e Sraies & Adresa

4. Configure the settings as required.

5. Tap Save to applied the configuration.
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Setting the Password

To change the panel password:

1. From the RSB panel, tap [

2. Log in with valid credentials. This settings page appears.

3. Tap Password to access the password settings.
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Obtaining Card Numbers

To find out a card number, as detected by ATEN Access Inspector or to test if
a pre-existing card is supported by ATEN Access Inspector, use the Test Card
function.

1. Make sure you have installed at least one RBS panel with an Access
Inspector. For details, see Installing an Access Inspector to an RBS Panel,
page 14.

2. On the RBS panel, tap ﬂ and enter the administrator password to log in.
3. Tap Test Card from the left panel. This screen appears.

Test card

4. Scan an access card on the Access Inspector. If a series of numbers
appears, the card is supported by ATEN Access Inspector.
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Enabling Demo Mode

Demo mode is an offline mode in which you can demo and try out different
settings on the RBS panel without having the configurations sent and saved to
the connected calendar server. Use one of the following methods to enable
demo mode.

+ From the panel’s settings page ( ), enter the password and then tap
Demo Mode > Enable Demo Mode.
+ Disconnect the RBS panel from the network

1. Power on the RBS panel and disconnect it from the network. This
screen appears.

ATEN

Irvvalid Network: Unable to authorize YOUr System

2. Tap the Demo Mode button, and then tap Yes to enter demo mode.
When enabled, a red Demo Mode button appears on the top, as illustrated
below.

WTEN

Meeting Room 5B

Quick Booking

.. 0008
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Disabling Demo Mode

Use one of the following methods to disable demo mode.
+ From the panel’s main page, tap the Demo Mode button on the top and tap
Yes to confirm the action.

+ From the panel’s settings page (), enter the password and then tap
Mode > Exit Demo Mode.

134



Chapter 5. infoPlayer and RBS Panel Oper-

Operating an infoPlayer Display

Components Overview

1

ATEN Lobby

War F!E-a i
El.u.i-d.rf.!r.ml
Room .Iillfl'!.
sl

Roeom3ing

11 10 9

The infoPlayer display may contain the following components, depending on

your configuration.

No. Component Function / Operation
1 |Room status + Shows availability and status of each room,
either in a list view or map view.
+ Available rooms are indicated in green
(default).
+ Reserved and occupied rooms are indicated
with a thin bar in orange and red, respectively
(default).
2 | Page bar Indicates that there are multiple pages. Swipe on
the screen to go to turn the page.
3 | View mode Tap to switch between list view and map view.
switch
4 | Announcement | Shows an announcement for the organization or
visitors.
5 |QR code Scan the QR code to obtain more information.
6 |Video Plays an embedded video.
7 |News Shows recent news. Optionally hide the news.
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No. Component Function / Operation

8 Date & Time Indicates the current date and time.

Company logo Shows the company logo.

10 |Slogan Shows the brand slogan.

11 | Facilities Indicates available facilities for the venue.

Reserving a Meeting Room from an infoPlayer Display

1. On the infoPlayer display, look for any available rooms with sufficient
time for your needs.

ATEN Lobby

13 AM ~ 300 Pl & L ¥
e m g
Fiawi
1&!!4#._\# |H-.}.|-U R0 P - s..l.-: Pl P

War Room
Boardroam
T30 Pl - 130 P P L T ————

Roam301

Room302 iy Awaiable The 30 mimies

THS0 Ak - 1200 PM 00 PM - 5000 Put

Room303
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2. Tap on an available room, a quick booking box appears.

3. Tap on the display to adjust the duration, and then tap Book. The
reservation is then applied and reflected on the infoPlayer display.

ATEN Lobby

War Room

VDS AR = 1700 Pl

Baardroom

Racmaol 1102 AM - 1202 P 12230 P - 1230 P

Rocm302 ettt Avsilable 1he 30 mimaE

- 1108 AN -1 000 MM O3 P - 500 P
Room303 A i ez

L]
A
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This Page Intentionally Left Blank
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Chapter 6
Device Management

The Device Configuration tab, in ATEN RBS Configurator, allows you to
configure the infoPlayer/RBS panel settings and upload these setting profiles
to these managed devices.

Managing the infoPlayer and RBS Panels via RBS
Configurator

Loading Devices to RBS Configurator

To start, follow the steps below to search to load the devices you want to
manage.

1. In RBS Configurator, click the Device Configuration tab and select
infoPlayer or Room Panel from the pop-up menu. This screen appears.

2. Use one of the following methods to search and load the target devices:
+ Auto Scan: Click the By Scanning button to automatically searches
for all infoPlayer or RBS Panels within the same subnet.

¢ Search by IP address: Click the Search RBS Panel by IP Address /
By IP Address button to search for infoPlayer devices or RBS Panels
within the LAN by entering an IP range or a specific IP address.
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Devices are loaded into the RBS Configurator.

Device Configuration Options

After at least 1 infoPlayer or RBS Panel has been found by the RBS
Configurator, its related information and configuration options are displayed.
A list of RBS panels are used as an example below.

.
- — - i c v
Item Description
Model Displays the model of the infoPlayer/RBS Panel.

* Click E to optionally reset the RBS panel to default settings.
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Item

Description

Location Name/

Displays and defines the location name (infoPlayer) or name of

Room Name the meeting room managed.
IP Address * Displays the IP address of the infoPlayer/RBS Panel.
¢ Click E to optionally adjust the network settings of the RBS
Panel/infoPlayer.
MAC Displays the MAC address of the infoPlayer/RBS Panel.

Panel Password

Type the password of the infoPlayer/RBS Panel for the required
authentication prior to uploading setting changes to the RBS
Panel/infoPlayer. (default password: password)

Current Calendar

This column is only applicable to RBS panels. Displays the
calendar server currently used to manage the RBS Panel.

Room Name Setting

This column is only applicable to RBS panels. Selects how the
RBS Panel is named, either manually or synchronized from the
calendar server.

Calendar Account This column is only applicable to RBS panels. Displays or
assigns the calendar server resource account used to manage
the RBS Panel. Click E to re-assign the sever resource account.
Note: Make sure that all RBS Panels installed in the same
Unizon room use the same resource account for their managing
calendar server.

Calender This column is only applicable to RBS panels. Displays the

Connection connection status of the panel to the selected calendar server.

Profile Displays the profile templates in a drop-down menu for
switching.

Identity Checkup This column is only applicable to RBS panels.

Displays or changes the identity checkup method for room
check-in.

¢ None: No identity checkup is needed to check in the room.

¢ PIN: APIN is required (via the RBS panel) to check in the
room.

¢ Scan: Avalid access card is required to check in the room.

¢ Scan + PIN: Both a valid access card and a PIN are needed
to check in the room.
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Item

Description

Sign-on
Confirmation

¢ This column is only applicable to RBS panels and only
available when the identity checkup setting (see above) is
enabled.

¢ Displays or disables/enables the sign-on confirmation
setting. Sign-on confirmation is a post-meeting, system
generated attendance record (e-mail) sent to meeting
attendees who have signed on (with the required identity
checkup action). A sign-on confirmation contains a list of
attendees’ names, e-mail addresses, and the check-in time.

Allow Check-in * This column is only applicable to RBS panels and only
From available when identity checkup is enabled.
+ Displays or configures the privilege for room check-in.
¢ meeting host: The person who sends the meeting invite
has privilege to check in the room.
¢ meeting host & invitees: The person who sends the
meeting invite and the people who receive the invite
have privilege to check in the room.
¢ anyone with entry privilege to the room: The people
that are added as a group have privilege to check in the
room, configured through ATEN Unizon. For more
information, see ATEN Unizon User Manual.
Volume Displays or adjusts the volume of the infoPlayer/RBS Panel.
Brightness This column is only applicable to RBS panels. Displays or
adjusts the brightness of the RBS Panel.
Language Displays or adjusts the language setting of the infoPlayer/RBS
Panel.
Time Zone Displays or adjusts the time zone of the infoPlayer/RBS Panel.
FW / APP Version Respectively displays the version of the infoPlayer/RBS Panel

firmware and the RBS App.

Change Password

Click E to change the password of the infoPlayer/RBS Panel.

Automation

Provides access to start a reboot or sets scheduled reboots of
the infoPlayer/RBS panel.

Last Update

Displays the time at which the infoPlayer/RBS Panel was last
updated.
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Adding RBS Panels to infoPlayer

For infoPlayer to synchronize with RBS panels and display room reservation
information, add the RBS panels of the target rooms to the infoPlayer in the
Device Configuration list.

1. In RBS Configuration, go to Device Configuration > infoPlayer. If your
target infoPlayer device is not shown, click Search to add the device.

2. Click to select the target infoPlayer.

[+ ] Madel Lacation Name 1P Address T

E > 1 WREIO : 10352125 :

3. Click the arrow and click the Add Device button.

= Madel Lecation Mams IP Adderia WAL Panel
] WRE1D
Select the RES panels on the floor, m
4. Follow the on-screen instructions to add RBS panels.
=] Bsade Liscathsn M P ddebrid AL Pisarl Firvimeest d
B v
Selmet the AR mamal mey tha oo =2
Foom Mars Wiy 1P Seddrein WAL Fareed Panwerced
[ -]
a

5. For the changed settings to take effect, upload the profile to the target
infoPlayer. For details, see Uploading Profiles to infoPlayer/RBS Panels,
page 144,
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Uploading Profiles to infoPlayer/RBS Panels

Users can upload profiles and/or setting changes to any infoPlayer/RBS Panel
managed by doing the following:

1. Load the target devices into RBS Configurator. For detailed steps, see
Loading Devices to RBS Configurator, page 139.

2. Click to select the infoPlayer/RBS Panels to which you want to upload
profiles and/or setting changes.

L] Model Room Name IP Address

1 VK430 : 601 Conference Room 10.3.66.21
2 VK430 E 602 Conference Room 10.3.66.20

3 VK430 E 605 Conference Room 10.3.66.18

3. To upload profiles, select the desired profile(s) from the drop-down list in
the Profile column, as illustrated below.

Frahle

Note: Select Keep Original only when you don’t want to replace the RBS
Panel’s current profile with another.

4. Make all of the setting changes you want to apply to the infoPlayer/RBS
Panels selected.
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5. Type the access key or the login passwords of the devices selected in the
Password/Panel Password column, as illustrated below.

Panel Password

Note: If the infoPlayer/RBS Panels to which you want to upload profiles
and/or setting changes share the same panel password, you can
simply type that common password in the Batch Password
Authentication field instead of having to type the same password

repeatedly.

6. Click Upload.
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Batch Configure

The Batch Config function allows you to upload the same profile or apply same
setting changes to multiple infoPlayer/RBS Panels all at once, instead of
having to make the same setting changes individually and repeatedly.

1. Click to select the infoPlayer/RBS Panels to which you want to batch
configure.

L] Model Room Name IP Address

1 VK430 : 601 Conference Room 10.3.66.21
2 VK430 E 602 Conference Room 10.3.66.20

3 VK430 E 605 Conference Room 10.3.66.18

2. Type the access key/login passwords of the infoPlayer/RBS Panels
selected in the Panel Password column, as illustrated below.

Panel Password

Note: If the RBS Panels to which you want to upload profiles and/or
setting changes share the same panel password, you can simply type that
common password in the Batch Password Authentication field instead
of having to type the same password repeatedly.
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3. Select the same setting changes and/or profile you want to apply to the
infoPlayer/RBS Panels selected in Batch Config.

IP
s Raom Mame From Calendar el
Identity Checkup
Sign-on Confirmation
be
Allow Check-in From
Volume
Brightness
Profile
b
L.|l1.__'.|,..15;1,'
Time Zone
Change Password

Note: The available options differ for infoPlayer and RBS Panels.

4. After all of the desired setting changes have been made, click Upload for
them to be applied to the infoPlayer/RBS Panels selected.
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Upgrading the RBS Panel Firmware

To upgrade the RBS panel firmware, follow the steps below.

Note: Make sure that the RBS panel receives adequate power supply
(DC12V,17.8W, 60.70BTU or PoE 20W, 68.24BTU). With inadequate power
supply, processes such as firmware upgrades and app updates may fail.

1. Download the firmware package from the VK430 product page.

2. Unzip the downloaded firmware package.

3. Upgrade using a USB drive or through the RBS Configurator.

+ Using a USB drive

(a) In the unzipped package, locate the update.zip file in the
SD_Upgrade folder and save it to the root directory of a USB drive,
e.g. E:/.

(b) Insert the USB drive to the USB Type-A port of the RBS Panel.
(c) Press the Function button to access the Settings page.

(d) Tap System > System Updates.

(e) Follow the on-screen instructions to upgrade the firmware.

Via RBS Configurator

(a) In RBS Configurator, go to Device Configuration > Room Panel,
and then select the RBS Panels for which you want to upgrade
firmware.

u Model Room Name IP Address

1 VK430 ¢ 601 Conference Room 10.3.66.21
2 VK430 ! 602 Conference Room 10.3.66.20

3 VK430 ! 605 Conference Room 10.3.66.18
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(b) Type the login passwords of the selected RBS Panels in the Panel
Password column, as illustrated below.

Panel Password

Note: If the RBS Panels share the same panel password, you can simply
type that common password in the Batch Password Authentication field
instead of having to type the same password repeatedly.

o

(d) Click Upgrade, select FW Upgrade and browse for the firmware
file, update.zip.

(e) Click Upgrade to finish.
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Upgrading the infoPlayer Firmware via RBS Configurator

1. Download the firmware package from the VR610 product page.
2. Unzip the downloaded firmware package.

3. In RBS Configurator, go to Device Configuration > infoPlayer.
4

. Select the infoPlayer device(s) for which you want to upgrade firmware.

5. Type the login passwords of the selected infoPlayer device in the
Password column, as illustrated below.

Panel Password

Note: If you have selected two or more infoPlayer devices that share the
same password, type that common password in the Batch Password
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Authentication field instead of having to type the same password
repeatedly.

6. Click Upgrade, select FW Upgrade and browse for the firmware file,
update.zip.

7. Click Upgrade to finish.
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Updating the RBS Panel App

To update RBS panel app, follow the steps below.

Note: Make sure that the RBS panel receives adequate power supply
(DC12V,17.8W, 60.70BTU or PoE 20W, 68.24BTU). With inadequate power
supply, processes such as firmware upgrades and app updates may fail.

1. Download the RBS app package from the VK430 product page.
2. Unzip the downloaded package.

3. In RBS Configurator, go to Device Configuration and select the RBS
Panels for which you want to update the app.

L} Model Room Name IP Address
1 VK430 E 601 Conference Room 10.3.66.21
2 VK430 H 602 Conference Room 10.3.66.20

4. Type the login passwords of the RBS Panels selected in the Panel
Password column, as illustrated below.

Panel Password

Note: If the RBS Panels share the same panel password, you can simply
type that common password in the Batch Password Authentication field
instead of having to type the same password repeatedly.
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5. Click Upgrade, select App Upgrade, and browse for the app file,
RoomBookingSystem_V.x.x.xxx.apk.

6. Click Upgrade to finish.
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Managing Login Password Setting Panel Passwords

Panel Login

To start, make sure the RBS Panel is connected to the network and turned on.

1. From its main page, tap . The login page appears.

ATEN Classic

Mot connected to the calendar
system

J Please contact the ad

10:58 |

iiii‘il

2. Log into the RBS Panel by entering its password and tapping Login.

Note: For first-time login, use the default password password to log in, and
you’re required to change the password.

3. Once logged in, you can change the panel’s password by tapping Change
Password and following the on-screen instructions.

4. Tap Save to finish.
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Changing Panel Passwords

You can change the password of one RBS panel or multiples by batch.

Changing the Password of One RBS Panel via the Panel

On the main page of the RBS panel, tap . The General settings page
appears.
Tap Password on the left to change the password.

Clive Save to apply the change.

Changing the Passwords of Multiple RBS Panels by Batch

To start, make sure all of the RBS Panels to be configured are connected within
the same network as your ATEN RBS Configurator and turned on.

1.

On your RBS Configurator, go to the Device Configuration tab and

search for the RBS Panels you want to change passwords for by 1 of the 2

following methods.

+ Auto Scan: Automatically searches for all RBS Panels within the same
subnet.

+ By IP: Searches for RBS Panels within the LAN by entering an IP
range or a specific IP address.

Check the RBS Panels for which you want to change passwords.

L] Model Room Name IP Address

1 VK430 § 601 Conference Room 10.3.66.21
2 VK430 ¢ 602 Conference Room 10.3.66.20

3 VK430 E 605 Conference Room 10.3.66.18
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3. Type the login passwords of the RBS Panels selected in the Panel
Password column, as illustrated below.

Panel Password

Note: If the RBS Panels to which you want to upload profiles and/or
setting changes share the same panel password, you can simply type
that common password in the Batch Password Authentication field
instead of having to type the same password repeatedly.

Q

4. Click Batch Config > Change Password, set a password, and click Fill in

Lok | et

r Chamge Password

b,

Click Upload to apply the password change to the RBS Panels selected.
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Managing infoPlayer via the Web Console

The ATEN infoPlayer can be configured from its web console over a standard
TCP/IP connection. Because it can be accessed from anywhere over a network
or the Internet, system administrators can easily log in via a web browser.

The infoPlayer web console allows you to:

+ Change general settings such as device name, time, and network settings
+ Upgrade device firmware

+ Export logs

+ Change the access key (password)

+ Change display resolutions

¢ Upload SSL certificate

Web Console Overview

Access the web console by logging in with the device IP address and login
credentials. The dashboard appears, as shown below.

ATEN S

VR0 Information

ATEN Z2%.

Conarst Gyvmmiog  Access | Selmort | Fauolime | MamsgedDevcws | Secery

To return to the dashboard, click [] from the toolbar.
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The Dashboard

Use the dashboard to look up the following information:
+ Device IP address and MAC address
* Firmware version

+ Connection status of managed devices

The Dashboard:
ATEN D5

VR0 Information

To access the dashboard, log in the web console and the dashboard opens by
default. If you are already logged in, click [] from the toolbar to return to the
dashboard.

General Settings

Use the General settings page to configure device hame, system time settings,
or upgrade system firmware.

Ganeral System Log  Access Natwork Resclution  Managed Devices Security

[
Dhrvica K

LAN IP Addrass

® Automatcally & Manualy

Time T PGMT +08 .00 ) Asin Talpe w

Curent Firmmecare
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* Information

+ Device name: Type to modify device name. The default name is
infoPlayer.

+ LAN IP Address: Indicates the device IP address.
+ MAC Address: Indicates the device MAC address.
+ Date & Time

+ Automatically: Select this option for the device to automatically
synchronizes the date and time of the specified time zone and NTP
server.

*

Time Zone: Select a time zone. Choose the city that most closely
corresponds to where it is located.

How to Configure NTP Server Settings

Assign an NTP server for the device to synchronizes its clock. If the
device has access to the Internet, configure the Preferred NTP Server
and Alternate NTP Server settings. If the device is installed in a
closed network, configure the Preferred Customer Server IP and
Alternate Customer Server IP settings.

*

Preferred NTP Server: Select an NTP server to provide
synchronization services to the device. Make sure to use an NTP
server that is located close to where the device is installed to
minimize propagation delays.

Alternate NTP Server: Select an alternate NTP server to which
the device connects when it is unable to connect to the preferred
NTP server.

Preferred Customer Server IP: Select this option to use a
private NTP server if the device is installed in a closed network.

Alternate Customer Server IP: Select this option to set up a
substitute server if the device is unable to connect to the preferred
server.

Adjust Time: Sets the interval at which the device synchronizes
its clock with the assigned NTP server.

+ Manually: The device synchronizes its system with the selected time
zone or the specified time.

+ Firmware
+ Indicates the device firmware version

+ To change the firmware version, click Upload and follow the on-
screen instructions to complete the upgrade.
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Exporting System Logs

To export system logs:

1. From web console toolbar, click [E] to go to the Settings page.

2. Click System Log. This page appears.

General System Leg Acorss L Resoluticn  Managed Devices Security

3. Click Export. A log file automatically downloads.

Configuring the Access Key and Lock Settings

To change the access key, or to set up account lockout to prevent brute-force
attacks:

1. Inthe infoPlayer web console, visit the Access settings page.
¢ Inthe infoPlayer web console, click the Access tab, or

+ From the dashboard page, click [E] and then click the Access tab.
This page appears.

System Log  Access Metwork  Resolution  Managed Devices  Secusity

2. To change the access key:
a) Type the current and new access key.
b) Confirm the new access key.

c¢) Click Save to apply the settings. The new access key takes effect from
the next login.
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3. To set up account lockout:
a) Enable Access Lock.
b) Specify the Failed Login Attempts and the Lock Time.
c) Click Save to apply the configuration.

Configuring the Device Network Settings

The infoPlayer uses DHCP to automatically receive IP address. To manually
configure the network settings, follow the steps below.

1. From web console toolbar, click [2] to go to the Settings page.

2. Click the Network tab. This page appears.

General  Systemlog  Access Metwork  Hesobution  Managed Devices  Security

3. Click the Get IP Address drop-down list, and select Manually (DHCP
off).

Manualy (DHCP offy -

0.3 53 354

LLUL R B

1001 6

4. Type in the IP address, subnet mask, default gateway, preferred DNS
server, and alternative DNS server.

5. Click Save to apply the settings.
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Configuring Display Resolution and Rotation

To configure the resolution and degrees of rotation for the connected display:

1. From web console toolbar, click [E] to go to the Settings page.

2. Click the Resolution tab. This page appears.

General  SystemLog Access ' Network R — wm ‘Securty

et e BT =

Made ®EDID O Defined SR

Csment Rasoiubion

Screan R By

3. Configure the following settings as required.
+ Mode

+ EDID: Select this option for infoPlayer to automatically detect
the resolution of the connected display.

+ Defined: Select this option to use a specific, defined resolution.
¢ Current Resolution: Indicates the resolution of the connected display.

+ Screen Rotation: Defines the degree of display rotation in clockwise
direction.

Viewing the Connection Status of RBS Panels

To see the connection status of the RBS panels from the infoPlayer web
console, go to dashboard or the Managed Devices tab:

+ Dashboard

VRE1D Information
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+ Managed Devices tab: From the web console toolbar, click [2] to go to the
Settings page, and then click the Managed Devices tab.

Ganadal Sywinem Log Recis Network Resolution  Managed Dovices Securty

1P Addross Status
& Cnling

Cifing

Enabling SSL

Enable SSL settings to secure the browsing sessions between your computer
and the infoPlayer’s web interface. To enable SSL encryption on the
infoPlayer, purchase and obtain an SSL certificate from a trusted certifying
authority and upload the certificate to the infoPlayer.

To upload the SSL certificate:

1. From web console toolbar, click [E] to go to the Settings page.

2. Click the Security tab. This page appears.

General | System Log  Access Motwork | Resclution  Mamaged Devices  Secusty

3. Click Upload to apply the certificate.
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Appendix

Safety Instructions

*

*

*

General

Read all of these instructions. Save them for future reference.
Follow all warnings and instructions marked on the device.
This product is for indoor use only.

Do not place the device on any unstable surface (cart, stand, table, etc.). If
the device falls, serious damage will result.

Caution: Risk of explosion if the battery is replaced by an incorrect type.
Always dispose of used batteries according to the proper instructions.

Do not use the device near water.
Do not place the device near, or over, radiators or heat registers.

The device cabinet is provided with slots and openings to allow for
adequate ventilation. To ensure reliable operation, and to protect against
overheating, these openings must never be blocked or covered.

The device should never be placed on a soft surface (bed, sofa, rug, etc.) as
this will block its ventilation openings. Likewise, the device should not be
placed in a built in enclosure unless adequate ventilation has been provided.

Never spill liquid of any kind on the device.

Unplug the device from the wall outlet before cleaning. Do not use liquid
or aerosol cleaners. Use a damp cloth for cleaning.

The device should be operated from the type of power source indicated on
the marking label. If you are not sure of the type of power available,
consult your dealer or local power company.

To prevent damage to your installation it is important that all devices are
properly grounded.

Do not allow anything to rest on the power cord or cables. Route the
power cord and cables so that they cannot be stepped on or tripped over.

Position system cables and power cables carefully; Be sure that nothing
rests on any cables.

Never push objects of any kind into or through cabinet slots. They may
touch dangerous voltage points or short out parts resulting in a risk of fire
or electrical shock.
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+ Do not attempt to service the device yourself. Refer all servicing to
qualified service personnel.

If the following conditions occur, unplug the device from the wall outlet
and bring it to qualified service personnel for repair.

*

*

*

The power cord or plug has become damaged or frayed.

Liquid has been spilled into the device.

The device has been exposed to rain or water.

The device has been dropped, or the cabinet has been damaged.

The device exhibits a distinct change in performance, indicating a need
for service.

The device does not operate normally when the operating instructions
are followed.

Only adjust those controls that are covered in the operating instructions.
Improper adjustment of other controls may result in damage that will
require extensive work by a qualified technician to repair.

Avoid circuit overloads. Before connecting equipment to a circuit, know
the power supply’s limit and never exceed it. Always review the electrical
specifications of a circuit to ensure that you are not creating a dangerous
condition or that one doesn’t already exist. Circuit overloads can cause a
fire and destroy equipment.
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Specifications

VK401

Mode of Operation (Frequency)
13.56 MHz

Interface

Connector Type Pogo pin

Industrial Protocols
ISO 14443A/B, ISO 15693, Mifare, Felica (Card UID)

Sensing Distance

Up to 30 mm (depends on the tag type)

Environmental

Operational Temperature 0-40°C

Physical Properties

Housing Plastic
Weight 3649
Dimensions (L x W x H) 5.60 x 7.00 x 2.33 cm
VK430

Processor

Quad-core

Memory

SDRAM 2GB
Flash 16 GB
Panel Specifications

Display Type TFT-LCD
Size 10.1”
Touch Screen Capacitive
Resolution 1280 x 800
Aspect Ratio 16:10
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Color Depth 8 bit

Contrast Ratio 800:1

Backlight LED

Viewing Angle +85° (H), +85° (V)
Luminance 500 cd/m?2

Interfaces

Ethernet 1 x RJ-45 Female, 10/100/1000 BaseT
uSB 1 x USB Type-A

Power

Power over Ethernet (PoE) 802.3 at PoE+

Power Consumption DC12V:17.8W:60.70BTU

PoE: 20 W : 68.24 BTU

Environmental

Operating Temperature 0-40°C

Storage Temperature -10-55°C

Humidity 10-80% RH, Non-condensing
Physical Properties

Housing Plastic

Weight 0.68 kg (1.5 Ib)

Dimensions (L x W x H) 26.30x17.78 x 2.45cm

(10.35 x 7.00 x 0.96 in.)

Note:

No license is required for running ATEN Room Booking System. However,
additional costs may be charged for the resource accounts by the calendar
service provider.
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VR610
Component
Processor Dual CPU
Memory SDRAM | 4GB
Flash 16GB
Interfaces
Video Input 1 x Mini HDMI Female; Support up to 1080P@60Hz

Video Output

1 x Standard HDMI Female; Support up to 4AK@60Hz

usB USB 2.0 TYPE A X1

USB 3.0 TYPEA X1

TYPE C—Support OTG
1/0 1 x Mini Stereo Jack Female (PIR sensor)
Ethernet 1 x RJ-45 Female, 10/ 100 / 1000 BaseT
usB 1x USB 2.0 Type-A

1 x USB 3.0 Type-A
1 x USB Type-C

Power Inputs

Power over Ethernet
(PoE)

802.3 at PoE+

Power Consumption

DC12V:18.04W:61.5BTU/h

PoE:20.3W:69.27BTU/h

Note:

¢ The measurement in Watts indicates the typical power consumption of the device
with no external loading.

¢  The measurement in BTU/h indicates the power consumption of the device when it

is fully loaded.

Environmental

Operating Temperature

0-40°C

Storage Temperature

-20 - 60°C

Humidity

10-85% RH, Non-condensing

Physical Properties

Housing

Metal

Weight

0.5 kg (1.1 Ib)

Dimensions (L x W x H)

15.31x 13.34 x 3.06 cm (6.03 x 5.25x 1.21in.)
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Input Resolutions

640x480 @ 60/67/72/75 Hz
720x400 @ 70 Hz

800x600 @ 56/60/72/75 Hz
1024x768 @ 60/70/75 Hz
1280x800 @ 60 Hz
1280x1024 @ 60/75 Hz
1400x1050 @ 60 Hz
1440x900 @ 60 Hz
1600x1200 @ 60 Hz
1680x1050 @ 60 Hz
1920x1080 @ 60/120/240 Hz
1920x1200 @ 60 Hz/60 Hz (Reduced Blanking)
1080p 60 Hz

480p 60 Hz (4:3) / (16:9)
720p 60 Hz

1080i 60 Hz

640x480 @ 60Hz (4:3)

576p 50 Hz (4:3)/(16:9)

720p 50 Hz

1080i 50 Hz

1080p 24/25/30/50 Hz
3840x2160p 24/25/30/50/60 Hz
1920x1080 @ 144 Hz
2560x1440 @ 144 Hz
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Technical Support

International

+ For online technical support — including troubleshooting, documentation,
and software updates: http://eservice.aten.com

+ For telephone support, see Telephone Support, page iv:

North America

Email Support

support@aten-usa.com

Online
Technical
Support

Troubleshooting
Documentation
Software Updates

https://eservice.aten.com

Telephone Support

1-888-999-ATEN ext 4988

When you contact us, please have the following information ready beforehand:

+ Product model number, serial number, and date of purchase.

+ Your computer configuration, including operating system, revision level,

expansion cards, and software.

+ Any error messages displayed at the time the error occurred.

+ The sequence of operations that led up to the error.

+ Any other information you feel may be of help.
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ATEN Standard Warranty Policy

The warranty policy may vary by product category and region of purchase. For
details, please visit ATEN's official website, select your purchase counties/
regions and then go to the Support Center, or contact your local ATEN sales
representative for further assistance.

© Copyright 2025 ATEN® International Co., Ltd.
Released: 2025-02-05

ATEN and the ATEN logo are registered trademarks of ATEN International Co., Ltd. All rights reserved.
All other brand names and trademarks are the registered property of their respective owners.
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